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12.1 To the extent the Agreement or an Exhibit conlains an 
express remedy in the form of a quality of sewice credit or omer 
Iquidaled damages in connection wim servlces provlded t+j Owest 
under ais A g m e n l  or for a ladura to pmvae such services. w h  
credit shall be deemed lo be MCl's sole remedy undw the Agreemew 
for losses. damages. w other claims related to w connected with me 
events givlng rise lo (he claim lor qualily of m i c e  credit. 

12.2 Neither Party shell be liable to Ihe omer fw i n d i m  
kuiiental. consequential. erempary. puniliue. w Epecial damapes. 
including (wilhout limitation) damages for 1-1 pmfils. lost revenues. 
1051 savings  rer red by me Other Party regardleas 01 the lorm of 
action. whether m contract. warranty, strict liability, toR. indud'wg 
(without limitation) nagllgence of any kind and regardless d whether 
me Parlies know n e  pOsSibility mat Such damages could resun 

12.3 Nolhiw cootained in this S&n 12 shall liml either Party's 
obligatiis d indsmnilicatiwr spentied in his Agroemem. m sM1 mi  
Section 12 timil a Party's liubilb for falllng lo make any paymenf due 
under mis Agreement. 

12.5 Noming motained in mls Section sham limn either Party's 
liability to the other for willful misconduct. prwided that. a Party's 
l labl i ly Io Ihe other Party pursuant to the foregdng exclusion. other 
man direct damages. shall be limited to a total cap equal to nre 
hundred per cenl (100%) of the annualized run rate of total a m m a  
chsrged by Owes1 10 MCI under the Agreement 

12.4 7he lorepoinp limmmns apdv 10 an cauJB5 of action& and 
claims. including nnthoul limlabbn. breech of contract, breach of 
warranty. negligence. ctrk l  liability. rnlsnmsentatkm and other torts. 
In any arbitration under this Agreement, me hbilrator shall not be atle 
to award nor shaD any party be entllled to racelve recoverable under 
hi agreement 

13. @&@I&. 

13. 1 The Parties agree that unless dhemrse 
specfficalfy sa lorth in this Agreement me following constnule the wie 
Indemibtion obtlgathns between and wvxg the Parties: 

13.1.1 Each Party (me Indemnifying Party) agrees IO 
release. bdemnity. defend and hold harmless the other 
Party and each of its of(iiers. dlrectws. employeas and 
agents (each an lndemnltem) from and against and in 
respect of any loss. debt. labmy. damage, obligation, claim, 
demand. judgment or Semement of any nature or kind. 
known or unknown. Ibquidded or unliquldaled Induding, but 
not llmited to. raasonable cos0 and expenses (tnduding 
attorneys' fees), whemer sulfered. made. instinned. or 
asserted by any Penon w enw. for invasion of pdvacy. 
bodily injury or dealh of any P e i w  or Persons. or lor Mas. 
damage lo. or destruchon 01 tanpibie properly, whether or 
MI owed by others. resulting horn me Indemnitying P a w  
breach 01 or bUure to p e d m  under this Agreement. 
regardlers of Ihe lorm of actm. Whelher in contract, 
warraw, stnct iiaMW. OT ton including (witbut linitation) 
negligence of any kind. 

13. I .2 In lhe case of d a h s  or Mss alleged or ineurred by 
an End User Customer of sithsr Party arising out of M in 
m n & n  with servkes provided to the E M  User CUStOmer 
by me Party. h e  Party vmcse End User C m m w  alleged or 
mcuned such claims or lobs (me lndemnitylng Party) shall 
defend and indemnify the other Party and each 01 its Mlers. 
directom. employees and agents (cdeclivdy the 
Indemnified Party) against any and all such d a h s  or loss by 
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the IndsmrWing P a w s  End User Cuskmers regsfless of 
Wether Uw undertybng service was pmvided or Network 
Element was prwisioned by lhe lpdemnified Party. unless 
the loss was caused by me gmss negligence or villlul 
miscondutt 01 the Indemnllied Party. The oMipatlon :o 
indemnify with resped lo claims 01 the lndemnilying Paws 
End User Cusmers shal not exfend to any claims for 
physkal tadily injury or death 01 any P e w n  or persons, or 
for loss. damage lo. or destluclion of tangible property, 
whether 01 cat owned by others. all- lo have resutted 
directly lrom me negligence or intentional conduct 01 me 
employees. contractors. agents. or other iepresentaies 01 
Ihe tndemniiied Party. 

The indemnificabbn proMed herein shall be CoMiliOned 

13.2.1 The Indemnified Part., shall prwnptly notify me 
lndsmnitying Party 01 any a c i m  taken against me 
lndemnirled Party relating to the indemntfkmion. Failure lo 
so nolUy me Indemnifying Party shall no1 relieve the 
Indemniiying Party 01 any liability that the IndemnUymg Party 
mi@t have, except tc the extent mal such kWre prejudea 
he lndemnitying P a w s  abil i i  to defend sucn claim. 

13.22 If the lndemnlhlvrg Party wishes Io delend against 
such action. il shall give wrmen ~ I i c e  to lndemnilied 
Party 01 acceplanu, 01 me delense of such action In such 
went, (he lndwnnifying Party shall have =le authodry to 
delend any such acbbn. Including the seIecmn 01 I+@ 
counseI. and the Indemnified Party may engage separate 
legal comeI only at iln sole cost and swnse.  In the event 
lhal the Indemnifying Party does ~t accept me defense of 
me action. Ihe Indemnified Party shal have the r@ht tc 
employ counsel for swh delense ai lhe expense of me 
Indemnifying Party. Each Party agrees to cooperate with me 
other Party m the defense 01 any such action and Ihe 
relevanf records 01 each Party shall be available IO the omer 
Party With respecl to any such defense. 

13.2.3 In M event Shall the lndsmnit,lng Party settle or 
mosent to any judgment b r  relief onnr man monetary 
damages pertainng to any sud aclion wilhwt me pior 
wmm c w e n t  of the lndemnined Party. In the event me 
Indemnified Party ruilhholds consent the lndemnlfed Pany 
may. at Is cost. lake over such defense. pmvided that in 
such even!. 'he hdemndyicg Party shall not be CeSmiMe 
for. cor shall I be obligated to indemnity me felevant 
Indemnified Party against, any cost or liability in excess 01 
such refused compmmise w settlement. 

Limited WamntlQs. 

14.1 Each party shall provlde suitably quallned personnel to 
perform tho Agreement and all servues hereunder in a gccd 
and workmanlike manner and In matenel conformance with 
an applicable laws and regulabns. 

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS 
AQREEMENT. OWEST SPECIFICALLY DISCLAIMS ANY 
AND A U  WARRANTIES. EXPRESS OR IMPLIED. AS TO 
ANY SERVICE OR NEPNORK ELEMENT PROVIDED 
HEREUNDER. W E S T  SPECIFICALLY DISCLAIMS ANY 
AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT 
LIMITATION ANY IMPLIED WARRANTIES OF 
MERCHANTABIUN. FITNESS FOR A PARTICULAR 
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PURPOSE. OR TITLE OR NON-INFRINGEMENT OF 
THIRD PARTY RIGHTS. 

15. Relatlonshlp. Except to the limited extent expressly 
provided in !his Agreement: (0 neaher Party shall have the authority to 
bind (he olher by contract or otherwise or make any representatom or 
guarantees on behail of Ihe Other or o!heWe act on the Otheh 
behalf: and Iii) the relationship arising from mls Agreement does not 
constilule an agency. joint venture. partnership. emproyes relacionship, 
or franchlse. 

16. Assignment or Sals. 

16.1 MCI may not assign or transfer (whelhet by operalion of law 
or otherwise) mi5 Agreement (or any righb or OMigations hereunder) to 
a Ihird party withoul the prior wntfen consent 01 me omer Party. 
Notwnhstandlno the lorwing. MCI may assign or trangfer mis 
Agrement to a corporate Afilllale or an entity WMer I6 contml or to a 
purchaser of subsolantially all 01 substantlaily all d MCI3 assets related 
to me provisioning ol local s e ~ i c m  in Ihe Qwest region wiihwl the 
consent 01 Qwest. provided lhat me performance of this Agreement by 
any swh assignee is guaranieed by Uw assisnor. A Party making an 
assignment of lransler permitted by this S e a m  shall prov!de pnor 
wrinen notice to Ihe other Party. Any anempted assignmen or 
transfer that is not permined is vokl  it!^. Wifhout lirniling me 
generality 01 +he foregoing. this Agreement shall be binding upon and 
shall inure to fhe bene(* of the Parties' respmive swxessws and 
assigns. 

16.2 h the event thst Mvesl transfers to any unafliliated party 
exchanges indudi End User Customers that MCI serves in whole or 
in part lhmupn lacililies or services provMed by Owest under mls 
Agreement. Qwest shall ensure that the tiansleree shall s e w  as a 
successm tQ a& fully pwlm all of M t ' s  respumibWes m d  
ObllgaUons under this Agreement for a period of one-hundredand- 
ei$ty (180) days hum the effective dated swh transfer w until w h  
later time as me FCC m y  direct pursuant lo the FCCs then app(icable 
statutory authnrlly to impose such responsibilhies sither as a condition 
of the wnsfer or under such other state statutory aumorily as may give 
R s w h  power. In h e  event 01 such a pmmed l m f e r .  QWBSI shal 
use best eflons to faciliulte discussions beween MCI and the 
hansferee wilh rewect to transleree's assumplion of Owssrs 
obligations aner 'be abwstated transition period pursuant to the 
terms d !his Agreement. 

17. Rwonlnu Readremenh. If rapnri!ng OMiQations or 
quiremends are im~Os6d u p n  amer Party by any third party or 
regulatory agemy in comeclion w i h  either mis Agresmenl or me 
seNices. imludinp use of the servlces by MCI or its End Users. tho 
other Party agrass to assist mal Party in CMlPlYIng wilh such 
obligations and requirsmenrs. as maso~bty rewired by that Party. 

19. M. The expiration of termination of !his Aweemen1 
shall not reileve either Party of hose obligations mat by lheir nature 
are intended 10 survive. 

XI. publrclty. Foilowing me emutlon of this Agreemeni me 
Parties may publish or use any publicity malerials with respect to Ihe 
execution. delivery. existence. 01 subslawe 01 this Agreement without 
me pria written approval 01 me other Party. Noming in lhii sectDn 
shall limit a Party's ability 10 issue public statemenb wim respecl w 
repulatory or judicial proceedings. 

21. ConfldsnWalltv 
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21.1 AU Proprietary lnformatbn shall remain the properry 01 me 
didosing Party. A Paw who receives Proprietary Information via an 
oral communicalion may request Miiten confirmation that me malsrial 
is Proprietary Inlormatlon. A Party who daivers Proprietary 
Inlomalion via an oral cmunication may requost written 
conlimalkm mat me Parry receiving the information understands that 
Ihe material 6 Pmprietay Information. Each Pam shall have the ri&t 
to m c t  an inadvertent failure to IdenlUy infomatw as Prwrietary 
Inlormation by giving wrinen mlifkation within W w  (30) Day5 aner me 
h4ormatlm is disdosed. The receiving Paw shafl frcm mat time 
bmard. Ireat such information as Pmpnetaty Infarmation. 

21.2 Upon request by !he discming Party, the receiving Party 
shall retun an hngible copies 01 Proprietary Information. whemer 
written. graphic or otherwise. except that h e  receiving Pa* may retain 
one copy for archival puposes. 

21.3 Each Party shal keeg a l  of the other Party's Propnetary 
Informallon mnlldential and will disclose it on a need to know bas19 
only. Each Party Shall use me other Party's Pmpdetary Information 
only in connection with ths Agreement and in accordance with 
ApprkaMe Law. In aaardance mth Section 222 01 Ihe Act. when 
eimer Party receives or mains Pwrielary hformatbn lmm me other 
Party for purposes of providing any releoonununications Sewices or 
inlormatlon services or both thal Party shall me such inlomalion only 
lw Swh purpohe. and shall not use such information for ib w 
mariveting etfwts. Neither Party shall use me other Party's Proprietary 
Information Iff any other purpose except upon Swh terms and 
cd i t lons a5 may be agreed U W  between Ihe Partias in wriUng. 
VidatlOnS of the59 OMiQaUons shall wt+act a P a w s  employees to 
disciplinary actbn up lo and inludlng termination of employment II 
either Parry low. or makes an unauthorized dkfoswe 01, the other 
Parry's Pmprielary hfomtii. it will nolily Swh other Pam 
immedlalely and use reasonable enorts to relrieve lhe inlormalion. 

21 .b Nothing her& is intended lo prohibit a Party lrom supplying 
IaCIUal intormatla, abut  M newark and Telecommunicaliins 
Services on or cmected to its newor* Io regulatory agencies 
including me FCC and the appropriaie stale regufalory commission so 
long as any confidential OblQaliin is p r o t ~ l d .  In addilion either Party 
shall have me right 10 discloss Proprlelary lnkmnalion to any medinlor, 
arbitrator. state or lederal regulatory kdy. Ihe D w m e n t  of Justice 
or any coun in me cmduct of any proceeding arising under or ralaling 
in any way to this Agreement or me Wnduct 01 either Party in 
mnecf~on wim this Agrement or in any proceedings concerning me 
provision of InterLATA aeMces by Qwest that are or may De r'x#hed 
by the Acl. me Parties agree to cowerate with each Other in order lo 
s e a  appropriate protectan or treatment of s u d  Proprietary 
InformaIjon pusuant to an appropriate pfotectke order in any swh 
pmceedlng. 

21.5 EnScWe Pate at this Scclloq. NWnlhSIanOhg any other 
provision of mis Agreement. lim Proprietary ln lomaf i i  provlsiw 01 
this Agrement shall appy to all intormatb lumishea by eimer Party 
to the omer in furtherance 01 me purpase 01 this Agreement, wen d 
furnished belore me Effective Oate. 

21.8 Each P a q  agrees that the disclosing Party could be 
irreparably injwed by a breach 01 me confidentiality obligations 01 (his 
Agreement by me receiving Parry or its repremtatives end that the 
disclosing Party mall be entNled to seek 6qUilaMe relief. including 
injunclhe fellel a m  specilio performance in the went of any breach 01 
the contaerWity prwlsbns 01 t M  Ageemenl. Such m m a d i i  shall 
no1 be deemed 10 be the exclusive remedes for a breach of the 
confidentiality prwbbns of vlis ngreement, Dut shall De in addition Io 
ail omer remedierj available aI law or in equity. 
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21.7 Nothing herein s W d  be COnStruBd as liiitiw-either Party's 
rights with respecl to its oyln Proprielary lnbvg?adon or b obligalims 
with respect to the other Paws Proprietary information under Section 
222 of the Act. 

21.8 Nothing in m i  Agreement S W  prevent eimer P w y  from 
disclosing this Agreement or the substance Rereof to any third party 
alier ils execution. 

22. m. The laiiure of e'mer Pany to enlone any ol the 
pmvlsmns of this Agreement or the waiver mered in any instance sham 
cot be consmed as a general waiver or relinquishment on its part 01 
any such PmVisiaI. but the Same shall. nevermeless. be and remain in 
bun iorce and eltect. 

2% Reuulatorv ADD roval. Each party resews ns tights with 
respea to whether this Agreement is subject lo Sections 251 and 252 
01 me Act. In the event me FCC. a state comm4siM w a m  d h e r  ..~, . . .  ~~ ~ ~, ~ ~~~~~. ..~ .. ~ 

governmental a m &  or agency rei- or mndi i i i  any maleiiai 
provision in W i  Agrement. either Party may mmedialely u p  mitten 
notice to the other Party tenninale this Agreement and any 
intercOnnectiOn agreemenl amendment executed mncwrmtly with mis 
Agreement. if a Party Is required by a lawlul. bilMimg order to lile mis 
Agreemenl or a provision meteof with me FCC or slate regulatory 
authonties tor approval or regulatory m e w .  the filing party shall 
prww winen notice to the other prty 01 me existence of SWh lawful. 
binding order so that the other party may seek an injunction or M e r  
relief l r m  Swh order. In add i l i .  me fling party agrees to reascnably 
cwperate to amend and make mcdilicationr to the 4reement to albw 
me e r i  of the Agreement or the specific part of the Agrsement 
affected by the order to the extent reaMnaMy necessary. 

24. m. Any ndlces required by or m e m i n g  nis 
Agreement shall be In writing and shall be Suffkiendy given if delivered 
personally. delivered by prepaid overniqht express senrice, sen1 by 
facsimile with electronk mnflimadon. or sent by wrtfied mal. return 
receipt requested. or by m a i l  where specnfd in this Agrement to 
Owest and MCI at the addresses snown on me cover sheet ol mis 
Agmrnent. 

25. Force Maieun. Neimer Party shall be liable for any delay 
or fallae in psrtormance of any pan of this Agreement fmm any cause 
beyond its control and without ik lauil or negligema including, without 
Imnation. a015 ol mture. aca 01 ckil n milltary aumority. gonsmmmt 
reguiaIlons. embangoes. epklamcs. terrorist acts, riois. insurmdons. 
kes. explosions. earthquakes. nuclear accidents. f l d .  work 
stoppages. power biackouts. volcanic adlM. other major 
environmental disturbance9. or unusually s e v w  weather contiiionr 
(collmively, (I Fane Majeure Event). inabi l i  to secure pmduc$ or 
sewlces of other Persons or transportation laclities or aek or 
omksions of transportation carriers shall be m i d a r e d  Force Majeure 
Events to the exlent any delay or failure in pekimance caused by 
m e  circumstances is beyond the Pany's conltd and willmot mat 
Paws fault or negliience. The Party anmed by a Force Msjeure 
Event shall pive prwnpt ~ t i c e  Io me Other Party, shall be excusBd 
lrom performance of its Obligatms hereunder M a day to day basis to 
the extent those Wit-rn are prevented by h e  Force Majeure 
Event. and shell use feaaonable efiorts to remove or mitigate the 
Force Majeure Event. In the event 01 a labor dhpute or ftiike the 
Parties agree to proMe SeNiCe to each other a1 a lever equivalent lo 
ne Lwei they provide Memselves. 

26. 
accordance with Section 271 01 the Acl. Any issue of general C o n l r ~ ~ t  
iew shall be interpreted solely in accordance mth the slate law 01 New 
York. without relerenoe lo any conllict oi lam principles. 

Govemlnu Law. This Agreement is Offered by Q W S I  in 

21. DISDUIO Resolullon, 

27.1 If any ciaim. WrItWerSy or dspute betwettn the Parties, 
heu agents. employees. officws. directors or andialed agents sbuld 
arke. and the Parties do M t  resdve it i~ the ordinary mume of their 
dealinps (he 'Oiswte'), U%n it shall be resdved in accordance with 
this Section. Each notice of default. unles:, cured whin the appiicaMe 
cure prbd .  shall be resolved in accordawe herewith. Displlle 
reEolulion under the procedures provded in INS Section 27 shall be 
the preferred. but not the excIu5ive remedy In all dsputes bshveen 
Owest and MCi arishg out ol lhis Agreement M its beach. Each party 
resews its r!qhts to resort to any lam wim compelenl jwrist i jn. 
Nothing n lhis Section 23 shall limit the nghl of either m s t  OT MCI, 
u r n  meati i  the requisite showing. to Obtain provisional remedies 
(including injunctive relief) from a wun before. during or after the 
pendency 01 any arblrelion prmeeding broupM pursuant to this 
Section 27. Once a decision is reached by Ihe arbtrator. however. 
such d W i  shaIl supersede any provisional remedy. 

27.2 At the written request of either Party (the Redation 
Request). and priDItD any other formal dispute resomion procesdi!. 
each Party ohall within seven (7) calendar Days alter such ResolUion 
Request designate a director level employee of a representah with 
authority to make canmitments to revlew. meet. and nepoliate. in poad 
faim, to iesolve the Dispute. The Pahss intend thai.mese nego6atons 
be conducted by non-lawer. business represenrallves. and the 
locations. format frequency. duration. and c m c l u s l ~ ~  of these 
dsCussiMs shal be at Vle discretion 01 the represenlaliies. By mutual 
agreement. the representalives may use other praedures. such as 
medielion. to assist in these negotiations. The dSCUSsim and 
cwrewndence anwng Ihe represenlativet for the purpcses 01 these 
negolialions shall be trealed as Contiemid Information developed In 
purposes of SeNIement. and shall be exempl Im dlxovsry and 
Pmduction. and shall not be admisslble in any SubSBqueN arbitration 
M other proceedings without the concurrence of both ot Ihe Panies. 

27.3 If the director leuel representatives 01 the deswated 
rw)menlative Mu1 auhority to make canmitments have not reached a 
resolu11rn 01 me Dispute within ltneen (15) calendar Days after the 
Resolution Requslt (or sunn b g e r  peeliod as agmd to h writing by 
me Parties). thm me PaNes shall in good laim attempt 10 resoIve the 
Disoute lhrough vice-presidenlial repmessntatlves. if the vi0 
presidential represenfafives are unable to res0h.e me Dbpute wimin 
thiny (30) Calendar Days after me Resolution Request (or such longer 
period as agreed to in writing by me ParUes). then eithm Party may 
request hat the Oispute be selued by amitmtlon. H either Party 
request0 arbitratlon, the other Party shall be required to cwrCry with 
mat rwuesl and both Parlies shell submil 10 UndW arbitration d the 
Dipufe as d e x M  in this Section. Nahithstandng tte fore@np 
eSCBlatiM Emeframes. a Pa* may request that the Dlspute 01 the type 
described in Secdon 27.3.1. below. be settled by arbitration Nu0 (2) 
calendar Days alter the Resdution Request punuanl to the t e r n  01 
Sedion 273.1. In any case, the arbitration prcceading shall be 
condmted by a single arblratw. knowisdpeable about the 
TBIecommunicatiMIs industv unless the Dispute inwlves amounts 
exceedlng llve mllion ($S.WO.WO) in which case me prceeding shall 
be conducted by a panel d three (3) arbilrators. knwAedgeabk swut 
me Telecmmunicatons Ldustry. The arbitratim proceedings shall be 
conducled under the then-currenl N@S for UYrmercial disputes of me 
Ameimn Arbitration Asscciatian (AM)  or J.A.MSJEndispu1B. af me 
election d the Party lhal initiates dispute resolution under this S e d k  
27. such ruies end procedures shall apply nolwithstandmg any part of 
such cuke that may limit their availability lor resolution 01 a Dispute. 
The Federal Arbilradon A U  9 U.S.C. Sections 1.16. nol state law. shall 
govern the arbitrgbility 01 the Dispula. The amitrator shall not have 
authority to award punitive damages. The arbitrator's award shall be 
final and binding and may be entered in any Court having jurisdicfion 
mereof. Each Party ShaU war  ds own cask and amrneys' lees. and 
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shall share equally in the lees and expenses of me arbivator. The 
amilrarbn prcceedings shall m u r  in me Denver. Colorado 
melropOlihn area or in anomer muiualty agreeable location. n is 
acknowledged mat :he Patties. by mutual. m e n  agreement, may 
change any 01 these arbilration practices lor a particular. some. M ail 
Dispule(s). The Party lhat Sends !he Resoillion Request must rwtify 
the Secretdry of the FCC of the arbitration pmceedhg wiihin forty-eight 
(48) hours 01 the detemhation IO arbitrate. 

27.3.1 Ail expedited procedures prescribed by the A M  or 
J.A.M.SErdispute NIes. as the case may be, shaU apply m 
Disputes affecting the abiiny of a Party lo provide 
uninterNpted. high quelUy services lo io End User 
CuStanWS. or 89 oVlonvlSe caned 1ol in this AgreemenL A 
Party may seek expedited resolulion 01 a Dispute if the vice- 
presidential level reprasentaUve, or ohw represenlalive wim 
aumoriIy lo make commitments. have not reached a 
resolution of the Olsputs vim*, IWO (2) calendar Days after 
the Resolution Request. In me even1 the Padies do not 
agree lhat a ssrviceaffectlng Dispute exists, he Dispute 
resoiuiIon shall Oanmence d e r  me expedited pmcess set 
fmh in this Section 27, however, he first m n e r  to be 
addressed by ?he arbitrator ShBll be the appiicabilily ot Sueh 
process to such Dkpute. 

27.3.2 There shaU be no dlmwery except for me 
exchange of documents deemed necessary by the arbmator 
to 0n under&.m?hg and determinatm d me Dispute. 
Owes1 and MCt shall anempl. in pood him. to awee on a 
plan for such dOcument discovw. Should they ta l  lo agree. 
Qither Owest or MCI may request a @nt meelhg 01 
conference call wim the arbitrator. The arbilrator shall 
resob any Disputes batween h s t  an6 MCI. and such 
resoiution with r e s p a  to me need, smpe. manner. acd 
timing of discovery shall be final and Binding. 

27.3.3 Arbilraloh Oecirlon 

27.3.3.1 T M  attdratoh decision and award shsli 
be in Mirq and shal sin16 anckely the reasons 
lor ?he award, lnduding the arbitretot's findings d 
fact and condush d law. 

27.3.3.2 An inlerlocutory decision and award of 
the arbltrator granting or denyim, an appllcalion lor 
preliminary injuncllve relief may be cMlenged in a 
fo rm of cunpetmt lurisdiction bnmedistdy, but 
M later than ten (to) Wsiness days aHer the 
appellarrs r&aipt d the dgision Chanenw. 
During me pendewy of any 9 x - h  Ehailenge. any 
inluMion o r d d  @ me arbRrator shell remain in 
effect. but no en]oined Party may make an 
application to UIe arbitralor for SppmPriata 3ecuriy 
lor the payment of such OOSb and damam as 
may be incurred or sunered by It il I is bund to 
have been wmngfuity mwined, i f  such security 
has not previously been ordered. I1 me aWhority 
01 cornpeten1 jurrrdckm determines lhat n mil 
review a decisial granthg or denying an 
application lor prekminary injunctive relief, S K h  
review shrd be wndrnted on an expedked basis. 

27.3.4 To me enent lhat any idonnation or materials 
disclosed in me oourse ol an arbiwlioion proceeding contain 
proprietary. w d e  secrel OT C0nMenW.l inhnnatbn of eilher 
Party. it shall be safeguarded in accordance vim SBctim 21 
01 (his Agreement. or I me Panies mulually agree. such 

owst HsI\ 

omer appropriate agreement far the protectlon d pmprietary. 
trade secrel or Ccnliiential Inloanation mat the Panks 
negoflate. Howver. mVling in such negotiated agreement 
shall be coffilrued lo prevent ailher Patty I r a n  disclosihg the 
other P a w s  inlormahn IO the arbicraia in comecti~n with 
or in anticipation of an amitralkm p%xeedulg, pmvaed. 
however. mat h e  Party s d n p  to disclose the information 
sham first provide Mtem (15) calendar Oays mtice to the 
dMosing Pa* so that theA Party. wim ms rooperation d 
the &her Party. may seBk a proleulve otder hom lhe 
arbitralor. Except as me Parties otherwise agree, w as me 
arbitrator for good cause olders. !he arbfiration praxedhgs, 
including hearhgs. briels. orders, pleadings and d w e r y  
sham not be deemed mlldential and may be discbed at 
me discretion 01 either Party. unless it is subjecr lo being 
safeguarded as Proprietary. trade secret or Conlidential 
Infomation. in which went Ihe WODedures for dscrosure of 
such information shall appiy. 

27.4 Reselwd. 

27.5 No Oispute. repardless d me lorm ot action, arising out of 
this Apraemmt. may tm brought by eimer Party. more than hw (2) 
years after the c a w  of ac6on acmes. 

27.8 Resewed 

27.7 in the went of a wnllict berween this Agrement and Ihe 
rules prescribed by the M A  or J.A.M.SJWbpute, lhii Agreement 
shall be con(m(lmg. 

27.8 
Diipute between me Panies. heir agents. employees. onicers. 
directors OT amllated ageno concerning Um misappmpmlion or use 01 
intelleculttl property rights of a Pam. insludlnp. but not limited to. the 
use of me trademark. tademme. Uade dress or SeMCe mark of a 
party. 

28. m. The headings used h this Agrement are for 
convenierce only and do nut in any way limit or omenvisa affect me 
meaning of any t e r n  d his  Agreement. 

29. Authorlzation. Each Party repremo and warrants hat: (i) 
the full legal name 01 me legal entity intended to provide and receiv% 
the benefii and services under mi3 Agreement is accurately set foRh 
herein (ii) me parson signing this 4eement has been duly authorized 
to execute nis Agreement on that Party's behalf: and (iii) the execuUon 
h e r d  k not in wnllict wim law. the terms of any charter. byiaw. 
a W s  of aswiatlm. or any agreement to which such P a 9  b bound 
w affecled. Each Party may act ir reliance u r n  any insbuction. 
insmenl. M signature ressonabiy Welieued by it m ba au%mtizsd and 
genuhe 

30. p i r d  Pam Bcncliciarle% This Agreement wll  not pr&e 
any beneM or any remedy. deirn. liability. rehbursment claim of 
action. or omsr right in RXCeSS d those existing by expllcit relerence in 
mis A p m e n t  lo any hird Pam. 
31. Insurance. Each Party shall at all time9 during the term of 
his  Ag,ment. at io own cost and expense. cam/ and maintain h e  
insurance roverage listed below wim inswers having a 'Besrs" ratlng 
ot t?+XIII with respect to liability arising fmm its operations lor which 
mst Party has assumed iepal respansibdity in mh Agreement I1 a 
Party of Us parent company has assets equei lo or meedlng 
510,000,000,000, that Party may utilize an Affiiate captive in9uranCe 
company in lieu 01 a 'Best's* rated imurer. To the exten1 mat the 
parent wmoany of a Party is relied upon to meet Vle 510.ooO.000.~ 

This Sectiw d m  nd apph, to any dah,  controversy or 
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asset threshold. Such parent Shall be responsible tor he insurance 
obligaInns contained in his Sec:ion 31. to me extent its aflillated Party 
fails to meet such c4iigalwns. 

31.1.1 Woikers' Canpensation with slatulory 
timils as required in lhe stale of operation and Employers' 
Liabiiily insusance wim limits 01 not I s 6  then stM),ooo each 
accident. 

31.1.2 Ccmmercial General Liabilky insurance 
covering claims for bcdiiy injurj. daalh. personal iniwy or 
property damage. including coverage for independent 
conlrado<S protection (required if am/ wok wUi be 
subcontracted), pmduck andlor mmpleted OpmUMs and 
wnrrachlel liablilty with respect to me liability assumed by 
each Party hereunder. The l ima of insurance shall not be 
iess than $l.OM).OOO each Occurrence and 52.oM),ooO 
general aggregste limit. 

31.1.3 'All Risk' Pmperty CWB~QLOB on a full 
replacement wst bmis insuring all d Such Party's personal 
property situated on or within Um Premises. 

31.2 Each Party may be asked by the other to pmvide 
csrlUcate(s) 01 insurance evidencing coverage. and mereafter shaii 
provide such cerlibte(s) upon request. Such cenMca1es shall (1) 
wme me other Party as an additlcnsi hured under cmmenial 
general ilabiiity coverage; (2) pmvide thlrty (30) calendar Days priw 
written notice of canceflalwn ol. mterlal change Q eIClusions in lhe 
pockcyls) to which cartibte(s) retale: (3) Indicate that coverage is 
primarj and no1 ~xcess 01. or conDibutorj with. any Other vaiii and 
cdlectible insurance purohased bg wch Paw, and (4) acknowledge 
severability of hleresVcross llabiiity coverage. 

32. mmunicrtlonr Plulstsnw Law Enfolcmont Act 01 - 1994. a% Party reprosem and warrants that any equipment 
facilities or sewizes provided to me omer Party under nls Agreement 
comply wim Ihe CALEA. EBch Party shall hdemnity and hold me oher 
Pany harmless Inm any and ail peaallies inposed upa, the omer 
P a q  for such noncwnpliance and shad at ne norrcomplianl P ~ I Y s  
sde cost and expense. modify or replace any equipmenL fauiiiies or 
services provied to Iha olher Party under this Agreement lo ensure 
that SLEh equipment. laci1ities and services fuiiy compty wllh CALEA. 

33. Entlrs Amrcwent. 

33.1 This Agreement (including all %mice €#$bits, 
Auactunents. Rate ShwLs. and omer dccmenb referred lo 
herein) connitutes me lull and sntlre undsrsldndinp and 
agreemen1 between the P a n i e s  with regard to !he sub@as 01 
this Agreement and s u ~ e d e s  any PriQr understandings, 
agreemenk. or representations bv of between h a  Parlles. 
wmen Q oral, indudlng bul not limiled to. any tern sheet w 
memoandm of undersLIlvlhQ entsed into by the PanieS. 
to the enenl they relate in any way to me subjects of mis 
Agreement. "vilhstanding the iwegokig. cenain NelmJrk 
Elements and services used in mmbhation wiih the OPP 
service provided under his Agreement are piovlded by 
&est to MCI under he t m s  and OOndithS of iCAS and 
SGATs. mere MCI has ogled into an SGAT as its ICA. and 
nothing wntained herein is intended by Ihe parties to 
amend. aiter, or omemi4e W k y  those t e r n  and 
condilions. 

34. Prool of Authorizallan. 

34.1 Each Party shal be rssponsibie lor obraining and 
maintainhg Prool d Aumorization (POA). as required by appkabie 
lederal and state law. as amended from time IO lime. 

34.2 Each Party shall make POAO available 10 the omer Party 
upw, roquest. In me went of an aIle$&on ol an u\auulorlzed char~e 
oi unaulhorized S~NICB in aamrdance with ail Applicable h w s  and 
rules. Ihe Party charged wivl the alleged infrauion shall be responsible 
lor resolving such ciaim. and U sham indwnniiy and hold harmless Ihe 
other Pany lor any losses. damages. penalties. or other daims in 
c o m c i i  with the alleged unaulhmized change or service. 

35. General Terms lor Network Elements 

35.1 Qwwesl ?haU provide genera! repak and mainl-nce 
selvicsr M its Iecililies, mcludng those facilities supporth ~ehvork 
Elements and OPP seWs purchased by MCI under this Agrement, 
at a level mal is consistant with other comparable services provided & 
(Irest. 

35.2 in order lo maintain and modernize the nerwork propedy. 
Qwest may make necesary mcdifiitiMS and changes io the NeMrk 
Elemenls in its n e w *  on an as needed basis. Such changes may 
restdl in minor changes to bansmission parameters. Netnofk 
mainlename and modemimion adivlties will result in Network 
Element transmission paramelem that are within m s m k s a n  ilmib 01 
the Network Element ordered by MCI. West shall provlde amance 
nolice of Changes that affect nehwrk interoperabifity puRUanl 10 
applicable FCC ~ 1 8 ~ .  Changes mat aUect nehvork Interoperabilly 
ndude changes to local dialing fmm seven (7) to ten (10) digt. area 
code splits. and new area d e  implementation FCC rules are 
contained in CFA Pan 51 and 52. ( I r e s t  PrOvides s h  asclosures M 
an internet web sile. 

35.3 Miscellaneous Charges are defined in me Detimitbns 
Seciion. Miscellaneous Charges are in addition lo nonrecurring and 
retuning charges sei forth in Rale Sheet. Miscellaneous Charges 
a m  to activales MCI requesIs Gw64 pelfolm acllvitim MCI 
aumotizes. M charges mat are a resun of MC1'9 ac6ons. sum as 
cancellallon charges. Rates lw Miscellaneous Charges %e conkahed 
or referenced in lhe Rate Sheet. Unless Otherwise Pmvided ta in this 
AgremenL no addlional c t ~ ~ r g e s  wiY apply 

35.4 Networlc Security. 

35.4.1 Pmtectlon ol Sewbe and Propet*/. Each Pa* 
shall exercise h e  same degree of care to prevent harm or damage to 
the dher Party and any mid pMies. ils empbyees. agents or End 
User Cuaomers. or their property as U emooys lo prole3 Is own 
personnal. End User Custanen and propeny, em.. bul in no case less 
than a ownmercieliy reasonaMe degree of care. 

35.4.2 Each Pany is responsible to pmvide security and 
privacy of cwnmvnimtions. This enmiis protwing the codldenlial 
nature of Tdaummunicstions transmissions batween End User 
Customerr during technician work operations and at an times. 
speomcauy. MI mnpioyee. agent 01 represenetlve shall monitor any 
circuits ewepi as required lo repair 01 plovide SewlCe 01 any End User 
Cushmer at any time. Nac EM an employee. apent or representative 
disclose the nalure 01 overhead converpalions. or who pankWlW h 
such communicatlons or even mt swh canmunicaWm has taken 
place. VIMatkm of soch securw may mil state snd tedafal cenmai 
penalties. as well as civil penalties. MCI is respMsiMs for coverfw ih 
emproveer on such securily requirements and penalties. 
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35.4.3 TIW Parties' networks are pan o i  vu, natianai 
security n&worh. and as such. are prdscled by ledersl law. Deliberate 
sabtage or dlsaMemenl of any poltian of h e  underlying equipment 
used to pmviae the network is a volatbn of M e r &  slatuies with 
severe penalliis. especially in times ol netioMl emergency or stated 
war. The Pafties are responsible lor covering the* employees on such 
security requirements and penatties. 

35.4.4 Owest shail not be lime for any losssa. damages or other 
claims. includilrg. but MI lhited lo. uncdlaclible or unbllable 
mvenues. renunlng l r m  widenlal. enwmus. malicious. fraudulent or 
otherwise unauthorized we of S ~ N ~ B S  or $ci l i  (Unautnorired 
use"). whether or not such Unauhotized Use could have been 
reasonaMy prevented by Qwest. except to the extent Owest has been 
notified in advance by MCI of me exisence of such Unaumorired Use. 
snd tails to take comerc'hlly masMULMe siam to assis4 in Sopping or 
preventing such ac-. 

acfivitbs mi potentially wuld affect MCI penanne(. -I or 
operations, including. but mi limited to. ContaminalOn of cqu~pment. 

354.4.1 Q w t  shall make available lo MCI. 
Mure fraud prevention or rsvwlue prnlmlcit features with 
OPP on a Mmnerrially r.ssonable basis. Presenny. QPP 
fraud features Includa. but are nci limited to, weening 
codes. infomatan %its '29' and 70' *hkh indicate prison 
and COCOT pey phone W n a w  11118 typs  "spectively: 
call mi of domesib. inmuonal. 800. ~88.900. NPA- 
976.700 and 500 nvnbers. 

35.4.4.2 If &her Party becunes aware of 
poten6sl haud wilh respect lo End User accwnls. the Party 
shall pmmpuy trdam the dher Patly and. at me direction 01 
that Pa*, lake mmercialb reasonable ncllcn to mitigate 
the lreud where such action is possble. 

35.5. pmrtructlon Charosr. Owest will pmvlde necessary 
wnstruction only 10 lhe em1 required by amlcable law. 

35.8. 
additional Nenwrk Elsmenl or sewices ml 
Agreement. and Owes1 w4i mnsider such requests on an Individual 
Case Basis rlcs7. 

Individual Cam Bas16 Reauem. MCI may request 
in thir 

38. Responslblllty For Envlronnwntal Contamlnatton 

36.1 Neimer Party shall be llable b (he other for any ~ 0 6 %  
Hhamever resulting hm the pressme reIea$e of any 
Envlmnmental mad Wmt ether Party dld not introduce lo h e  
anected work location. Bom Pa- shall defend ana Mld  harmless 
(he other. Itn officers. dirsclom and ompicqees Imm and against m y  
losses. damages. clalms. demands. sum, liabanies, Rnes. penatlies 
ana emensas (Including masonaMB ancineye' lees) that allse wl of OT 
result fmn (0 any E n v i m m t a l  Hsm th6t (he -g Patty. 
lb mntraclofs or agenb htrcduce lo he work locstlana OT (io me 
presence or release of any M n m e n t a l  Hazard lor whidr me 
lndemnrlying Party is resparsible VMBr AppllcaMe Law.. 

36.2 In me went any suspen materials wlmin Owest-ormed. 
operaled or leased l a c l ~  are IdsntHled to MCI by Owest to be 
asbestos conalning. MCI M m u r e  mat to the extm any acWes 
whlch 1 Undertakes In UW lacUity disnub SUCn S(4pml materials. such 
MCI Bctivities Wsl be h ecmnlance wllh awkable local. stare and 
federal envlmnmenlal and heath snd anfsq statuba and m&#aaOns. 
Except tw abetment acWUes undemken by MCt or equipment 
placement activineD U u ~ t  reaull In the pSnnratkw of nsbesloscmtaining 
material. MCI does no1 M W  any responsibillly lw managing, nor Is il 
h e  Dwner of. nor &3s it have any llabilic, lor. or in cmecllan wilh. 
any asbesloscontaining material. o*lsrl agrees Io itmnedlaldy notify 
MCI I Owst undenakes any asbenm control or asbestos abecwnent 
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ADDENDUM 1 
DEFINITIONS 

%I- means me Communications Act of 1934 (47 U.S.C. 1st el. seq.). 
as amended.. 

'AdvsnCed Intelligenl Networr' or 'AI" is a Telecommunications 
network architeCIure in which call precessing. call routing and nehvork 
manamen1 are PmvIUed by means of CenUaliZed databases. 

'"Affiliale' means a Perscm that (directly or indirectly) owns or mnaols, 
is Owned or mntrolled by. or is under common ownership or contlol 
w i n  another p r s m .  For purposss of u%s panplaph. me term 'own' 
means Io own an eqully interesl (or the equivalent Ihereof) 01 more 
than 10 PR~CRSI~. 

"Automatic Location Identiffation' or "ALI' is me aukansric display a i  
lhe Public Safely A m M g  Point of the callei's teiepnone number. ma 
addressilocallon ol h e  te4ephone and suppememary emergency 
services information lor Enhanced 91 1 (€910. 

'Applwble Law' means all lam. statutes. Cmmon law including. bul 
not imited IO. me Act. the regulations. NIS. and frnal orders of the 
FCC. a stale regulatory aumrity. aml any final wders and declsiom of 
a court 01 m p e t e n  iurlsdictan reviewing the regulations, rules. or 
orders of the FCC or a stste regulstory authority. 

%Hi Date' means 
on Ihe bin. 

the date on which a Bitllng peiiod endr, as identifled 

"61lling' involves the provision of appmpriale usage data by one 
Teleccmmunica!jons Carrier to mother to facllltale Customer Billing 
wfvl anendant acknouledgmenh and staha rewns. it also involves 

exchange of mfonnation bewen TBIecmunicallOns CaRfePj IO 
pmcess claims ana adiuslmens. 

Tarrier' or 'Commm Carrier' See TelammmwlCa(i0na Carder 

'CenwaI Otlice" means a bullding or a spece within a building where 
transmissbn facilities or arcuits ar'd amnecled or switched 

%mmercial Mobile Radio SerViCe. or 'CMAS' 1s defined in 47 U.S.C. 
Sectlcm 332 and FCC rules and &em inlerp-eting hat StaMe. 

'Communkatans Assistance for Law Enfncernent Acr or 'CALU' 
refeni to the dvtle3 and obllgatiwns d Carriers under Section 229 of ne 
Act. 

'Confidential Infonation* means infonalbn. lncludlng but not ilmiled 
to specifatlons. minofilm. pholompies. magnetic asks. mag"eti 
tapes. drawings. sketches, models. samples. tools. (schnical 
informalion. data. emproyee records. maps. Ihnclel reports, and 
markst dam. (i) fumehed by one Party to the other Paw dealing worn 
business or markethg plans. End User Cuskaner specific. lecilb, 
specific. or usage spciflc information. olhel than End User C U S h r  
information communiwied for the purpose ol pmvidm Duenory 
Assislanca or pVbllEBtion 01 directory database. or (ii) in writtsn. 
graphic. elecwama~Ci.  01 dhar IS- fonn and marked at the h e  
of delivery as Tonfidentiar or "Pmprletary". or (Ill) oommwlcaled and 
dedarad to the receiving Paw at the time of delivery. or by milten 
notice @en lo Ihe receiving Party within tan (10) calender Day, after 
dellwery. to be 'Conliienl)el' or 'Pmwetary'. ConlidMiaI Informallon 
does mt lmiude inlormalion mat: a) was at the time of receipt 
already k m  lo Ihe receiving Party bee 01 any obligation to keep it 

O w s t  MSn 

confldenlial evidenced Oy wtiften reCOrdS orepared prior to delivery by 
the disclosing Paw: bl is 01 becomes puMidy known Vrouph no 
rrmglid act of the r€cervinQ ?arty. c) is riQhcfuUy received fm a third 
Pemm having no direct or indirect s e x w  or mnrientiality obligation 
to me disciming Pam mih rssPect Io sUm information: d) 
independenly developed without reference to n use 01 Conlidentiat 
information d the other Party; e) is dmlosed to a third Penon by the 
diYloSing Pany WilhQUt similar restrictions on such Ihm Person's 
rights; I) is appro& for release by wtitten authonzation of me 
disclosinq Paw; g1 is raquired to he disdosed by 'he recekhg Party 
pursuant to ApplicaDle Law or reguiation provided that the receiving 
Pany shall gwe sunicient nolice ol the requirement to Iha dirlcsing 
Parry lo enable the disclosing Party to seek protective orders. 

is 

Customer" means me Person wmtwsing a Tal-municalions 
Service or an informelmn SeNiCe or tath from a Carrier. 

'Day' means calendar days unless olhB(wise specified 

'Demarcation Paint' is defined as h e  point at when the CEC ceases Lo 
own OT mu01 CUStaner premises wiring including withoul limitstion 
ins& wiring. 

'Directory Assisonce Database' contains only UlOSe publish& snd 
n d i s t e d  telephcne number listings obtained by Owes1 Imm iLs oun 
End User C u s m e n  and other Telecmnmunicatims Carriers. 

'Dlreclory Assistance Service" indudes. but is nat llmiied to. maWng 
available lo callen. upon request intormaIian contained in h e  
Dirsclory AsanIaw3 Database. Directory Assislame Service includes. 
wnere availaMe. the option lo complete the c;III at the c a w s  dimion. 

'Directory Listinps" or 'Listings" are any information: (1) IdentayinQ the 
listed names of suhenibers of a Tdemnmunice\ions Canier and such 
subscribefs teiephone numbers. addressees. or prMary advertising 
classIwtans (as such classilicauons are assigned at the time d ne 
esmblishment of sud service). or m y  COmbiMnOn of such laed 
names. numbers. nddresses 01 dasslkatbns: and (2) that me 
Telemmmunicatiom Carrier or an Aflllale has published. ceused to he 
published. or accepted for putdicalion in any directory fonat. 

'Due Date' means ltm specific date on which ne requested %mice is 
to be avalable lo the MCI or to MCl'a End User Custmer. as 
applicable. 

"End User Custansr' means a third parry retail Customer that 
svbxribes to a Telecmmunicatbns Service provided by either of the 
Panias or by anomer Carrier or by two (2) cz m e  C w W .  

'Enviionmwtal Hazard' means my substance Ihe presewe. use. 
transport. abandonment 01 disposal of v h r h  (i) requires inveslbgenon. 
remedialion. cornpensallon. line or psnalty under any Applicable Law 
(Including, without limitation. me Canprehewiue Envirnrmental 
Response Compensation and LiabUity Acl. Supeerfund Amendment and 
Reauthorization Acf. RewU(UI Corrspruath Recovety Aa. the 
Occupational Safety and HealIh Act and provisions with similar 
purposes in amicable foreign. s lab  and local iurisdelions) or (11) 
poses risks to human health. safety or the environment (inclutim). 
without limitatton. indwr. outdDDr w olDllai space environmens) and is 
regulated under any AppilcaMe law. 
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'FCC' means the Federal Communications Commission. 

'Interexchange Carrier or 1XC' means a Carrier lhat provides 
interL4TA or LntralATh Toll smites. 

"Line Infonnalwn Database' or '"LIDB' stores various telephone line '. 
numbers and S w i a i  Biilmg Number (SEN) data used by operator 
sawices systems to process and biit Alternately Billed Services (AQS) 
calls. The operator services system accesses UDB data to provide 
origiit lng line (calling number). Biiling number and terminating llne 
[called number) inlotmallon. LID8 is used iw calling card valiatlon, 
gaud pmvenwn. Billing or service restriclwns and the sub-aawnt 
informalion 10 be included on the caii's Billing record. Telmmia's GR- 
446-CORE defines he mtedaGe between the adminisValiOn system 
and LID9 inciudhg spsclli  message lormats (Te+mradia's TR-NWP- 
ooOO29, Section IO). 

'Line Side' refers lo End mice Switch mnnections h i  have Dee" 
programmed Io treat Ihe circuit as a lccal line connected to a 
lerminaling stallon (9.g.. an End User Cuslomds telephone ststion 
set. a PBX. answering machine. facsimile machine. computer. or 
simllar cu¶omer device). 

'Local Exchanp Carrie? of 'LEC' means any Canler that is engaged 
in ha provislan of telephcme Exchange Service or Exchange A w e s .  
Sud, term does not include a Carrier insofar as such Carrier is 
engaped in the provision of Commercial Moble Radio Service under 
Seclkm 332(c) o( Ihe Act. except to the extent that tha FCC finds that 
such service shou!d be ilriuded in ha definidon a i  such term. 

'Loop' o( 'Unbvndied Lwp' is defined as a lransmlssion facility 
b e m  a distribution h a m  (or as equivalenl) in a Cwe61 Cenlai 
Mflce and the Lwp Demercstion Poinl at an End User C u s t m d s  
premises 

rccai Service Reqaesr w 'LSR' means me industry standard (wms 
and supporting decumsnlation used for ordering mal services. 

'Miscellaneous Charges' mean 0x1-based charges mnt Owest may 
assess in addltlon to recurring and Mnrocurring rates set form in the 
rate sheet. for actlvuies MCI requests Owest 10 perfom, activities MCI 
aulhwkes. or cheqes that are a resun of MCI's a a i m .  such as 
canc&non brsrgas, addiMal labor and maintenance. 
Miscnllaneous Chaqes am not already included in Qwesls recurring 
of nonrecunhg rates. Miiceilaneous Charges shall be contabled in or 
referenced n the m e  sheet. 

'Netwon Elemenr is a facilily or equ@ment used in h e  PwisiOn of 
T&sEanmunications Service or an inionnabon service or b t h  n also 
includes features. funcclons. and capabilities that are pmvl4ed by 
means of such facility or equipment. including subscriber nmtmn. 
databases, s!glaiing systems, and intnmaliin suMdenl lo1 e i l i  and 
cdlectwn or used in lhe transmission. mung, or other m w n  01 a 
Telecommunications Sewice or an informallon service or Ooh. as is 
more fully described in the Agreement. 

DperaliOneI Support Systems' or 'OSS mean pre-ardering, 
provisioning. maintenance. repair and blling systsms. 

"Order Form* means servce ordw request lorms issued by Owest. as 
amended lrom time to tlme. 

'Party' means either Owes1 or MCi and 'Parties" means Owest and 
MCi. 

*Pels& is a general term meaning an individual or assziation, 
wwration. iirm. joinl-slxk company, organizabn. partnership, nust 
or any olher form or kind of entity. 

"Pon" means a line or trunk connection wint. including a line card and 
assaclared peripheral equiprnPnt, on a Central m e  Switch orrf does 
not indud.? Switch :eatures. The Pon few- as Ihe haraware 
twmimtiwl for line 0: Trunk Side lacilities mnneaed to me Cenlrd 
Oniia Switch. Each Line Side Pon is lypicaily assachied with one of 
more telephone numbers that serve as the Customers netwon 
address. 

'POTS' means piah old t64ephOne sema. 

'Premises" refers to Qwest's Central Offices and Serving Wire 
Centers; all buildhgs or shiiar slmctures owned. leased. or otherwise 
mnMled by Owes1 that house its nemrk Iacillies: all S~IUUU~BS mat 
house Owest fadlities on pub@ righk-ol-way. including wt no1 lhited 
to vaulis containing Imp mncemratns n similar stt~~tures: end ai 
land owned. leased. or Othewise mnlrplled by Owest that is adjacent 
to these Central ontces. Wire Centen. bvldings and structures. 

?mi of Aurnorization' 07 'POX shA consist oi venficatmn of the EM 
User Custom~h sdeclion end aumorimtlan adequate lo aoCmen me 
End User Cuslomeh seleclbn d its W s e w  p v & r  and may 
take the tom ol a third party verikation format. 

"Pmprletaly Inlormation" shall have me same meaning as Conlidential 
Informailan. 

'Provisioning' involves h e  exchange ol mformah between 
Telecommunications Carriers where one execuies a request for a set 
of products and services Or Network Elements or mmbinalbns thereof 
iim the other wiih anendant adnrwwkugments and ~ 1 8 1 ~ s  repom. 

'Public Swilohed N e w W  includes ai Switches and lranmisskx 
facllities. Wether by wKs or radio. provided by any C o r n  Carrier 
including LECs. lXCs and CMRS W e r s  mat use the Num 
American Numbering Plan in Unnecllan WW me provision of switched 
SeNiCes. 

'Sewke Exhibits" means the descriptim. terms. ana condibns 

Agreement anached hemto as an exhibil. 

'Serviving Wim Center' denoles me Wire Cemer Iran WhiCh dial m e  for 
local exchange service wukl normally be pmvided to a paltiular 
Customer premises. 

'Snared Transport' b denned as lwl interoffice transmbsion lacilligs 
shared Oy more than one Carrier, nduding Owest. between End Oftice 
Switches. &Ween End Onie SwHches and Tandem Swilches ( b a t  
and Access Tandem Swilches). and between Tandem Switches m i n  
he Lwal Calling Asea. as described more fully in Ihe A!pement. 

'Switch' meens a swkhing device employed by a Canier within vut 
Public Switched Nehwrk. Switch includes but 0 not limited lo End 
Offke Switches. Tandem Switches. Access Tandem SwiMes. RBmOte 
Switching Mcdulss. and Packnl SwiIches. SniIches may be smF4oyed 
as a mmbinatbn 01 End Ofikflandem Switches. 

'Swltchm Access Trant.' as SpffSicalIy defined in Owest's interstate 
Swilched h e a d  Tarilk. k haHi that originates a1 one d b e  Party's 
End User Customers and tenninatas at an iXC Point of P r e W e .  or 
originates at an IXC Polnt of Presence and terminates at one oi tw 

f ~ t i t l g  to speci&ic Nelvtafk Ehenls  or 5eNic8s prowdad under mts 

ownt MSA 



QWEST MASTER SERVICES AGREEMENT 
~ .. 

P e w s  EM usr ~ u s m e r s .  whether or not me tra& translts me 
other P a w s  nehvork. 

Tarin' as used thmughout this Agreement relers to awesf IntFmtaIe 
Tarilh and state Tmiiis. price lkts, and pfke SchedU1os. 

Telecommunications Carrier. means any pmvider oi 
Te(ewrnmuniCeti3ns SeNlcBS. en;ept that such t e n  does nat indude 
aggrwpton 01 Telecommunicatiis Sewices (as deb& in Section 
226 of the An). A Teleoomrnun!catlons Carrier shall be treatad as a 
Common Camer M e r  me Act oniy to the exient lhat it is engaged in 
prwMing Telecommunications Services. excapl the1 the FCC shall 
determine whether me pro-dswn d fixed and moMlb satellite servlce 
shall be treated as m m o n  camage. 

-Telecommunlcs(bns Services' means me offering of 
teleoemmunications lor a fee dlracUy 0 Ihe public, or to such dnsses 
of uses as Io be eifenively nvailat4e d i m l y  lo the public, repardless 
o( tha facililias \Bed. 

Tel=,phme Exchange SeNlce' meam a service uiVlin a telephone 
erchenge, or within a connected system of tdwhma exchanges 
wimm tho same exchanQe a m  operated M lwniih to End User 
Customen iaemmunlcal ing sewice d the Cheraner d k l s l i l y  
fumishsd by a single e d g e .  and uhlch is covered by the enhange 
s m  h p a .  OT amparable sewbe provided ttnwgh a system d 
switches, VansmiJbiOn #quipmom or other faiiilles (or mmbinatkns 
meraof) bq which a SubSCriber can Odginela aCd terminate a 
Telecommunkatlons Smlce. 

7wnk Side' refers 10 Switch c o n n e c h  lhet ham been PrOgrammed 
IO met me circuil as connected to bnother swiwii en*. 

, wire Center denotes a building or  spec^ wimin a building that saves  
' as an aggrepetbn point on a given Canieh netwuh where 

lraMmiwsion facilities am connected or swilded. Wlre Center can 
ai- C&M@ a building where wa OT more Central Olfices. med Iw the 
pmvklon 01 lasic eXChaMm MBmmUniCahs sewicea and aOCBSS 
seNic85. are Wled. 

T e n s  Mt oItleMSe demed hers but defined in m0 AU and the 016819 
and tne NIW inplementing W Act or e(se*ullere in the Nreernent. 
shall have lhe meaning defined here. The ddimiLbn d terms that am 
included hem and are also defined in h e  Ad. or IO imphenring 
0-6 or rules. am intend%d lo include lhe definition as set lorlh in me 
~ c t  and the Nlea Imp(ementhg VM Act  

! 
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SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS" SERVICE 

SERVICE EXHIBIT 1 13 
OWEST PLATFORM PLUS" (QPP'? SERVICE 

Owasl shall provide QPPW service onetings according to 
lhe lollow4ng terms and condiuorrs. MCI may USB QPPm 
s m b s  to prwide any telecommunications service% 
Inlormation services, or both that MCI chooses to offer. 

General OPPN S.nlce Deocrlpiion 

OPP'" services shall mnsist d the Local Switching Network 
Element (Including the bask wlilchlng function. lhe pal 
plus the leatures. hmctions. and capabliities 01 the Switch 
including all wmpatiie and available verticel leatures. Swh 
as hunSng and amymous call rajeaion. provided by Ihe 
Qwest switch) and the Shared Transpm Network Element In 
wmbination. at e minimum to the extent available on UNE-P 
under the applicable lntercmnection agreement or SGAT 
where MCI has opted into an SGAT 85 11s interconnec4ion 
agreement (cdlectively, ?CAS") as the same adsled on June 
14. 2004. awest Advanced lntelllgent Netwolk (AlN) 
SeNiCaS (such as Remole Access Forwatding/Call 
Fdlwring), hvest Digital Subscriber Line (DSL). and Owest 
Voke Messaging Services (VMS) may ais0 be purchased 
with compatible OPPTM seNicas.-These Netwok ElemenIs 
win ba provided in cwnpnance rvith all BBllcOre and omer 
industry slandards and technical and performance 
spaciiications and will allow MCI to comblne the OPPTM 
services 4th MCl's VDlcemail product and stuner dial tone. 
Access M 91 1 emergency sewices and direclory listings mii 
be provided by Qwest pursuant to the terms and colldilions 
of MCVS ICAS. AS pan of the appm service. m e s t  shall 
combine me N e w *  Elements thal make up OPP" 
sewice With AMlos/o~W Capable Loops. Gth such LwpS 
(includlng services such as line splining) being pmvided 
pursuant 10 the rates. lems and conditions of the MCi's 
ICAS as described beion.] 

OPPm service shall be available in six different SewIce 
arrang%manb. each of which is described more fully Wow: 
QPP- Residential: QPPrm Business; QPPm Centrex 
(including Centrex 21. Centrex Plus. and Ceotron in 
Minnesota only); OPPT* ISDN BRI; OPP'M PAL; and QPP" 
PBX Analog DID and non-DID (one way and Iwo m y )  
lrunks. 

12 Combinallon 01 OPP" Nmhvork Elements wlth Loops 

The Loop wili be provided by Owest under the appliable 
KCAS in ettect between OYRsl and MCi a\ the lime the wder 
is placed. As pari of the WP"O SeNbe. Owest shaH as 
described below combine me Local SuStching and Shared 
Transport Nelwwk Elwnena with the Loop provided 
purswnf to the terns and condiliis of M W h  ICAS. 

1.2.1 me following QPP'U sewice types wlll be 
combined with 2-wire Imps: QPP'y Business; OPP" 
Csntrex (including Cenltex 21, CeniIex Plus, and Cenlron in 
Mlnnescla Only). 0PPru ISDN BRI; OPP" PAL; QPPW 
PBX Analog non-DID and I-Way DID Trunks, and QPP'" 
Residential. 

1.2.2 The Idlowing OPP'" service l y p  will be 
combined wilh 4 wire Imps: OPPTU PBX Analog 2-Way DID 
Trunks. 1.4 

Local Swltching 

The Local Swltching Netwolk Elemern of QPPTw sBNice will 
be technically and fudonaiiy equivalent or superior fo me 
Local Switching Network Element of the wmparabla UNE-P 
S e M c a  provided by Owest to MCI under its lCAs as of June 
14,2004. The Local Switching Notwo~k Element 01 QPP" 
service enoanpasses Line Slde and Trunk Side facilities 
including wiboui limitellon ne basic swilching function. plus 
the features. lunctions. end all vertlcal features that are 
loaded in OWasYs End OMce Swilch. Vertical features are 
soffwsre attributes on End W e  Switches and are llslsd in 
the PCAT. 

Local Svilchlng components include Analog Line Port. 
Digital Line Pori Supponing BRI ISDN and Analog Trunk 
polls. 

1.3.1 tine Port anribules include but are not limited to: 
Telephone Number, Dial Tone. Signaling (Loop or ground 
starl). OdOn Hmk Detection, Audible and Power Ringing, 
AutmaIk Message Accounting (AMA Recording). and 
BlocWng Options. Operator Setvices. and Diredory 
Assistarre are provided pursuant lo Ihe tern5 and 
conditions of MCl's IC&. 

1.3.2 Digllai Line P M  Supporting BRI iSDN. Basic Rate 
lnlerface integraled Services Digital N e w *  (BRI ISDN) is a 
digital archltecNr0 thal provides integrated wiCe and data 
capability (2 wire). A BRI ISDN Pori Is a Digital 2BtD 12 
Bearer Channels for voice or data and 1 Della Channel lor 
signaling and D Channel Packet) Line Side Switch 
wnneclon with BRI ISDN wbe and data basic elements. 
For flexibility and cuslomiration. optional featurss can be 
added. BRI ISDN Pori does -I oWer B Channel Packet 
SeNiCB capabiiitles The serving errangemenl wnloms lo 
the internationally developed. published, and rewgnized 
slandards generated by InIemaRonal Telegraph and 
Telephone Uniw (formerly CClm. 

1.3.3 Analog TNnk Port. DSO Analog TNnk Ports can 
be conligured as DID. W D .  and Twway. 

1.3.3.1 Analog Trunk Ports provide e 2-Way 
Analog TNnk wivl DID. E8M Signali i and ?-Wire or4.Wire 
connecSons. This Trunk Side cmneclion inherently includes 
huntng w i m i  the hurdr group. 

1.3.3.2 All I ~ n k s  are designed as 4-Wire 
leaving (he Central Office. For 2-Wke service. the trunks are 
converted ai me End User Customer's location. 

1.3.3.3 Two-way Analog DID Tiunks are 
capable of hitiating QUI going cais. and may be equipped 
with either rotary or Touch-tone (DTMF) lor Ihis purpose. 
When the trunk k egulpped wim DID Call Transfer leature. 
born lha trunk and telephone btrumenls must be equipped 
wim DTMF. 

1.3.3.4 T w w a y  Amaiog DID TNnks require 
E8M signallng. Qw8st will use Type I and II E8M signaling 
to povide these trunks to me PBX. Type II E8M signaling 
Corn Qwest to the PBX will bo handled as a Special 
PIssembly request Via ICE. 

vsrtlcd Features and Ancillary Functions and Services 
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1.4.1 QPP'' service includes rwndscrimlnatory %cess to 
all vanical leshras hat  Bra loaded In Qwssrs End Office 

. switch. 

1 .42  The Local Switdrhg Network Element 01 QPPT* 
includes Qwest's signaling new* for trafk miginated lrom 
me Port. induding the use 01 call-related databases. 
In con(unction wlh QPP'" SBNICB. m a s t  will mlda  
Owest's Service CMtml P o k  in (he s m  manner, and W 
the s m a  signaling links. as West uses such service 
Conlrd Points and signaling links to provide service to its 
~ n d  User custanars from mat Switch. awesrs call related 
databases Include ma tine Infonnatlon D a t h e  (LIDB). 
lntamehwrk Calting Name Database (ICNAM). BXY 
Database lor loR free calling, Mvanced lntalllgenl N e w  
Databases [AIN), and L d  Nwnter Portability D a W s e .  
MC1 shall not hava access to (hvesrs AIN based servlcas 
h a t  qualify lor proprietary treatment. except as expressly 
provided for In this Agreement. 

1.4.3 ICNAM and LIDB. Q w s t  will provide MCI with now 
discriminatory access Io West's UDB database and ICNAM 
database as part of the dellvaty d OPPm soMca. 

1.4.4 Tho LID0 database is used to store VBTIOUS lalephone 
line numbers and Special Billing Number (SBN) data used 
by operalw services *ems to pmcess and MIi Alternately 
Billed Services (ABS) Caus. The operator setveas system 
accesses LlDB data lo provide originating line (calling 
number), Billing number and terminating lina (called number) 
inlormatton. LiDB is used lor calling card validalion. lraud 
prevanlion. Billing or SEN- r6%lrlotions and the subaccount 
Idormation to be included on me call's Billing record. 

1.4.4.1 LIDB databasa pmvldes inlormalion lor 
use in m e s s i n g  Alternately Billed Servlces 
(ABS) calls including calling cad. billed to third 
number, and collect~alls. 

1.4.5 The ICNAM database is used with cetlain End Mfiie 
Switch teatures to pfovlde Iha caning party% name to MCl's 
End User Cmtcmer with the applicable feature capability. 
ICNAM dalabase conlalns currant Ustad name data by 
woMng telephone number served of admhistered by Owest. 
including lisled name dam provided by omer 
Talewmmunicalions Caniers patlicipating in Qwsl's caUlng 
name delivery service arrangement. 

1.4.5.1 Qwast will povae me listed name 01 the 
calling party that raiates to Iha caning telephone number 
(when the infofmatim is actually available in Q w Y s  
database and (he delivary mereof is nd Mocked or OmemiSe 
limited by the cslling party of olhw appmpnate request). 

1.4.5.2 For MU'S QPPTu End User Customers. 
West  will load and update MCh QPP' End User 
Cuslmars' name InformaSon into Iha LID0 end ICNAM 
databases I ron MCl's canpieled ssrvics onlars. The 
prooess wal be functionally equivalent io me process used 
lor these databases wilh UNE-P as 01 June 14,2004. MCI Is 
rasponslbia for Iha accuracy d its End User Custmers' 
Inlormation. 

1.4.5.3 Qwast shall exarcisa reasonable anolts to 
provide accurate and complete LlDB and ICNAM 
 at^. The InlmaWn is pwided on an as19 basis 
with all faults. Qwest does not wanant or guarantae Ihe 
correcrness or the completeness d such information; 

I 

1.5 

1.6 

hoWVer. Qwust will acce?.s ma same database lor MCYs 
QPP'y End User Customen as awest accasses lor its End 
User Custwners. In no event shall h v e s t  hava any liability 
for systam outage or lnaccmsibilii or lor 106~89 arising lrom 
the auhrized use of the dam by MCI. 

1.4.5.4 Them is IX) charge far the storage d 
MCI'S QPP' End User Cuslmers' information in Ihe LlDB 
or ICNAM databases. 

1.4.6 MCI Branded Oparalor SaNicas and Directory 
Assistance will be availaMa to MCi with QPPw service and 
will bs pmnlded pursuant to me terms and mditlons 01 
MCl's CAS. 

Shared Trannporl 

1.5.1 Qwest shall provide me Shared Transport Network 
Element as part d Ihe QPP'' service. Transpod beyond 
Qwasl'S local ntemlfice network will be carriad on Qwesl's 
IntraLATA TOM nelwork and provided by Owes1 to MCI only ll 
MCI chwes hest  to pmvida IntmLATA Toll sarvlcn for 
its QPPm End User Customers. The exlsling rwting tables 
resident in the Switch will direct born QNesl and MCI trafic 
over OwesrS interofice message trunk natwoh. 

t.5.1.1 Qwest does nn authorize MCI lo onar 
Qwast lhe ILEC as a Local Primary interaxchange 
Carrier (LPIC) to ils existing or new QPPm End 
User Cuslmers. Where MCI assigns Owest as 
LPlC 5123 to MCI's existing or new OPP End User 
Cuslrmars. Qwest will bil MCI at the ralas 
conlained or ralarenced in the atlachad Rate 
Sheet. 

1.5.1.2 If. during me term of this Agreement. 
QWesl Offers loll Servica 10 MCP5 QPPN End User 
Cuslmers, (hvesl must eslablish its own Bllling 
relationship with swh OPP'M End User 
Customers. Owest may not blll MCI, and MCI 
shall have no obligation IO pay Qwesl. lor bil 
sawlco Owest proridas to McVs OPP'M ~ n d  User 
Customers. In addition. MCI shall hava no 
obligation to bill MCI QPP" End User Customers 
b r  toll service provided by Owst. 

1.5.2 Qwasl will provide Shared Transport to carry 
originating accass lranic lrom. and termina6ng lo. MCI 
QPP'* End User Custanars. MCI tmnic will be carried on 
me same transmission facitities behueen End Ofke  
Switchas. between End Wlca Switches and Tandem 
Switches. and batwean Tandem Switches in ils network 
lacilities that Chvesl us- lor its own trari. 

1.5.3 Shared Transport usage will be killed In accordance 
with the rates provided in The Rate Sheet. 

QPP" Service Arrangement Deocriptlons 

1.6.1 QPPN Buslnsss Is available Io MCI for MCI's 
business and users aI!d is dtered in the Idlowing 
cantlinalm: Analog Line Side Port and Shared Tmspotl 
prodded pusuant to h is  Agreement combined w i h  Analog - 
2 Wire Volca Grade Loop provided pusuanl Io MI'S ICAs. 

1.6.2 .QPP'* Cenlrsi is available lo MW lor MCI'S business 
end users. QPPTu Centrex servlces inciuda Centrex 21. 

.- 
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Centrex Plus, and Cenbon au) is onered in the lollowing 
comtdnahx Analog Llne Side Port and Shared Transport 
provided punuanl to his Agreement mmbined with an 
Analog - 2 Wire Voice Grade Loop provided pursuant to 
MWs iCAs. 

1.6.2.1 MCI may request a conversion horn 
Centrex 21. Centmx-Plus or Centmn service to OPP'M 
Business 01 QPPm W i n U e l .  

1.6.2.2 Owest will provide %CESS to Clrstomer 
Managemenl System (GMS) with QPP"-Centrex at the 
rates set forth In the Rate Sheet. 

1.6.3 QPP" ISON BRI is available lo MCI lor MCrs end 
usw cuStMen and is dfered in me following combinalion: 
Dlgilal Line SMe Port (Supporting BRI ISDN). and Shared 
T r m  provkJed plrsuant to (his AcyreemWn rambined 
with a Basic Rate ISDN CapaMe L w p  provided pursuanl to 
MCl's CAS. 

1.6.4 cIPP"* PAL is available to MCI lor MCl'6 Payphone 
$&e Prwldsrs (PSPs) and is otfered in me following 
combinallon: An&g Llne Side Port. and Shared Transport 
provided plrsuant to this Agreement cmbined with Analog - 
2 Whe Voice Grade Loop provided pursuant to MCl's CAS.. 
OPPTu PAL may d y  be wdered lor and provisioned Io 
Payphone Service Prdders (PSPs) 

1.6.5 WP'" PBX is available to MCI IW MCl's business 
End User Customers OPP" PBX will be oflered in me 
follaxlng mmbinatws: 

1.6.6 PBX Analog non-DID T ~ n k  Combination consists of 
Analog Llne Side Port and Shared Transport provided 
pwsuanl to lhis Agreement combined wilh 4nalog - 2 wire 
Vnice Grsde Loo(, ppovided pursuant to MCi'S ICAs. 

1.6.7 PBX \*ith Analog %Way DID Trunks cmbhlatlon 
consists of DID Trtmk Porl and Shared Tianspoil provided 
pursuant to 1Ms Ageement ccmbined with Analog - 2 wire 
Voice Grade Loop pmvided pursuanl to MCl3 ICAs. 

1.6.8 PBX fflh An+ 2- Way DID TNnks wmbination 
consists of DID Tnmk Port and Shared Transport provided 
pursuant to this Agreement mmbinsd wim Andog - 4 wire 
Voice Grade Loop pmvided pursuant to MCl's IC&. 

1.6.9 OPPn Re6ldenU.l is available to MCI lor MCl's 
residential End Use, Custaners and is offered in the 
following combhation: Analog Line SkJe Port and Shsred 
Transport prarided pursuant to this Agreement combined 
with Analog .2 Wire Voice Grade Loop provided pursuanl to 
MWs iCAs. QPPYy Residential msy only be ordered for and 
pwiswnad fw residential end user appllcalion l?m 
definition of residential SeNlCe shall be he m e  as in 
Owest's retail tarilk as amid to WfesYs End User 
Cuslwners. 

Additionel rerms and Conditions and Service Faatures 

QPPm services will be available only in Owasl% Incumbent 
Lacal Exchange Canler service area wilhin its fourlmslate 
re*. QPPTY serVres wnl not be ru&A to any line 
limilatiom such as Ihe Zone 1 four-line MSA restlrction for 
unburdled smtchlng. Owed does not warrent the 
avaliabillty 01 fadilies al any pamcuiar serving wire center. 

2.0 

2.1 

provided thsl huest warrams that MCi Shall be W e  to 
CQnWrt all MCI UNE-P End User Cuslwners as of the 
Elfeclive Dale to the OPPZ ssnrlce. QPp'* services wiii 
no1 be available I iadlities are not avajabb. 
Nolwllhstanding the Iomgohg. Qwest represents and 
warrants mal il will not ahenvise restrid facilities eligible lo 
pmvide WP"" ServlCe and that any and all facibtis that 
would othewke be available for retail service to a OWI 
End User CustQner Wil be considered digible lor use by 
MCI lor OPP" service to serve thal same End User 
Cuslaner. 

2.2 Resewed. 

23 This Agreement is not Intended to change or amend exisling 
intercarrier compensaGon arrangements between MCI and 
Qwest. Nothing in this Agreement shall aker or alfecl MCl's 
rbM to receive any applhable urivmsal service subsidy or 
omer similar paymenls. 

2.3.1 CWest shall provide to MCI usage information within 
Q w l s  wnbl wilh respect to calls wigimted by or 
termlnaled to MCI OPP" End User Customen in the fom 
of lhe aduai lnlormation mat is comparable to me 
information Owes1 uses lo bin its own ~ n d  User custwnsrs. 
WiWnii Iimi6ng the generality 01 the loregoing. Qwest shal 
provide MCI with me Daily Usage Feed blliing information. 

2.3.2 Qwsst shall provide MCI with usage inlormation 
nacessary lor MCI lo bill for InterUTA end irlraLATA 
b h q e  Acxess to the toll camer (including Owes1 where it 
is the idi cambar) in the lorn d either the aclual usage or a 
nesotiatsd w approved surrogate lor this nformatiorn These 
Exchange Access records mll be provided as Category 11 
EMi remrds. 

2.3.3 Qwest will provide DUF records for all usage bilabie 
to MCi's QPPTU lines, including Busy Line Verify (BLV), 
Busy Line InterNpt (BLI). originating local usage. usage 
sensitive CLASSy fealures, and huesl-provided inlraLATA 
tdi. These records wili be povided as Categoly 01 or 
Celegoly 10 EMi records. Under this Agreement 
terdnaling iacal usage records will not be provided. By 
agreeing Io the foregoing, neither PaRy is loreclosed f r m  
advocating lor the provision of iocal terminating records via 
an appmpriele Iwum. 

2.3.4 I1 M I  chooses Owes1 to provide intraLATA Toll 
services for its QPP End User Customers. MCi shall 
mpensate Oms1 lor such services in accordance with the 
Rale Sheel. 

2.4 QPP"" rvlll include the cspability for MCl's End User 
CUS~CMIEIS to Ehwse their long dislance service (InterlPiTA 
and IntraLATA) on a 2-PIC basis. 

2.4.1 MCI -11 designate the Primaly Interexchange Carrier 
(PIC) assigmenls w) behail of Its End User Customers lor 
intelCATA and IntraLATA services MCI shall loliow ail 
Applicable Laws. rdes and regulations with resped 10 PIC 
changes and Owest dlsciaims any liab4ily lor MCl's impwer 
PIC change requests. 

2.4.2 Feature and IntehATA or IntraLATA PIC changes or 
sddllons for QPP'", will be pmessad concurrentiy with the 
QPPTw order as specified by MCI. 
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2.6 

2.6 

2 7  

2.8 

2.9 

2.10 

3.0 

5.1 

3.2 

AECe5s to 91 lE911 arnergency services lor MCl's End User 
Customers shall be availabta WSM~ to the tenns and 
mndiliora of MCi's 1%. I f  Owst becmua no w r  
obligatedtoprovide BCCBSS b9tlIE911 amergencyservkes 
pursuant to 47 U.S.C. $251, then Owest shall thereafter 
provide such s e ~ k e s  under this Agrement Him respect to 
all MCI OPPN service End User Customers and new OPP 
service End User Customers. to the same degree and extent 
mal such 9lVEDlt emwency SeNices WBre provided by 
Owes1 plior to the e4dnatlon 01 8llE911 emergency 
senices 88 an obligalion under 47 U.S.C. $251. 

ReSeNed, 

Owes1 AIN, West  Voice Messaging Sewices and C)west 
DSL (dependenl u p  sefvlce mmpatibl l l~ and end o l k e  
availabllw) are olfered on a commerdal basis and may be 
purchksed with OPP"" al the rates set lom in the attached 
Rate Sheet. Retall promotions may not be mmMned with 
OPP"". Nowrecurring chaws assoelated with Owest 
DSL'" are not subiect to diswunt. MU may order new or 
retain existing Qwest DSL servioe tor End User Custcmers 
lhhen uulidng OPPrM-POTS. 0PP"'Wenlrex. and OPP'U- 
PBX (analog. nMI-DID trunks only) cmbinalicns. where 
Technically Feasible. The pice for aweSt DSL pmvklsd 
with OPPm wrvlce is included in tha Rate Sheet to INS 
Agreement. 

Qwest DSL host service is not available with QPPTw service. 

If Qwesl develops and deploys new local swltch leatures lor 
its End User Customers. those switch features will be 
available in me same areas and sutijed to the same 
IimItaUons with QPP' service. The rates to be charged MCI 
for  such new I& SWch leatures Wl be negotiated bul wlll 
not in any case be higher than the retail rate Gwesl charges. 

MCI shall have the abllily to m b l n e  the QPPTw servke with 
MCl's wkemail pmduct and stu~ardial tone. 

Rates and Charges 

The recurring ('MRC") and noniecurring ('NRC.) rates lor 
QPP"" services and all appikable usagebased rates and 
misce l laws charges (other lhan appllcable intercanler 
compensation charges such as access charges and 
reciprocal ccinpensation and MRCs and NRCs lor R I ~ ~ w ~ s  
and senices provided pursuant 10 MCI's IC&) are set lorn 
in me altached Rate Sheds. The ratesfor OPP'y sewices 
set forvl in the atteched flat0 Sheets will be in addlthn to the 
appUcable rates lor elements and sewices prowed under 
MCl's IC&. 

The loop element cmblned wlh a OPPTu service will be 
provided pursuant to Mcl's ICAs with Owest at me rates set 
forth in thme WAS. To m sxtent lhat the monthly recunmg 
rate lw h e  loop element In a particular state is modilied on 
or after Ihe Eflective Dale, the QPPTU part rate lor hat stale 
in he Rate Sheet will be a~usted (either up or h) so that 
the tow rate apptioable to the QPPTU sewice and Iwp 
mbination in hat &late (fdter giving eflect to the QPP'U 
Port Rate Increases as adJusted l w  any applicable discount 
pursuant 0 Sectlon 3.3 d thls S e w  ExhW) remains 
constant. The corresponding a d j u s m t  will be applied 
against the Port Rate IncrBsses IM the applbble SMe 
negotiated as a part of this Agreement and confalned in the 
Rale Sheet In 110 even1 shall any downward adjusment lor 
a pedicular state under thls section result h OPPN Port 

. .. . __ __  . ... .. 

Rate InCraaSB of 1 % ~  than $1.00. nor shall any upward 
adjustmenl for a particular state resull in a QPP'* porl Rate 
tncrea88 of m e  than Mce the scheduled increase. It the 
monthly recurring rate fM he Imp is modilied by a shin in 
z w  designation the pame5 shall use the difference In the 
Statewide average loop rate as the basis for Such 
adjusbnent, If my. Nothing in this Agreement shall aHect the 
rates w any other terms andconditions flw loops set lorn h 
MU'S iCAs with West. FM purposes 01 #is Agreement, h e  
Pwt Rate Increases refer to the lkweases in the Port rate 
reflecting malket priclng on the anached Rate Sheels. 

lllu~tration 1: I the initial loop rate is $t5, the lrn11.d Port rate 
iS 53, and the scheduled Pon Rate Increase is $2 lor 
residmtlal end 53 lor business. an increase in me loop rate 
d $1 .SO to $16.50 will result in a cnrespwldhy) reduction of 
the Port Rate Increase IM residential to $1 .OO (calculated: 
52.00. $1.50, but h no even1 less than $1 .oO) and a 
reduction ol the Poi4 Rate Increase lor business d $1.50 
(calculated: $3.00. St.50). 

IlluStration 2: I1 Ihe initial hDp rate is 515.1he initial P m  rate 
is $3 and the scheduled Port Ram lwrease is $2 for 
residential and 53 for busimss. a decrease In the loop rate 
d $2.50 lo $12.50 will resul in a mrresponding upward 
adjusbnenl d the Pon Rate Increase lor residential to $4.00 
(calculated: $2.00 pius $2.50, but in no even1 greater than 2 
X $2.00) and an upward adjustment of the Port Rate 
lweass lor business to $5.50 (cakulatea $3.W plus 
$2.501. 

3.3 Provided that Owest has implemented the Batch Hot cui 
Process m a particular stale pursuant to the Ierms and 
mdillons d the Amendment 10 MCl's lCAs entered into 
wnlarnporaneousiy with this Agreement, ,the monthly 
recumng rates for me Switcn port in Ihe altached Rate 
Sheets shall Increase incrementally by the amount of the 
applicaMe OPP" Port Rate Increase (as the same may be 
subsequently adjusted under Sectlon 3.2) on January 1, 
2005. January 1,2006 and January 1,2007. If the Batch 
Hot Cut Praesr. has not been Implemented in a pa!lkular 
state such mat West  Is mt able lo  pmcess Batch Hot CUQ 
in that state by December 31.2004. me CJPP'~ Port Rate 
Increases for that state will not go into enect until such t h e  
as Qwesl is able to process Batch Hot Cul orders in mat 
state. and in the evmt d any such delay in the eHecw date 
of h e  OPP" Port Rate increases, there shall be no 
subsequent tNe up ol the OPP"" Port Rate Increases. I1 the 
number d MCl's QPPN lines as 01 October 31.2005 equals 
w exceeds 900. d the sum 01 MCl's QPP'Mand UNE-P nnes 
as of October. 3 1 . W .  MCI will k.3 entitled lo a discom1 OH 
01 me monthly rewring swltch pori rate applicaMe during 
calendar year 2006 equal to 10% 01 me QPP Porl Rate 
Increase5 lhat W e  eHect January 1.2006. II the number 01 
MCl's OPPTy lines as of October 31,2006 equals w 
exceeds 90% d lhesum 01 MCl's OPPTYand UNE.P lines 
as 01 October. 31.2oO5, MCI will be entilled lo a discwnt OH 
01 the monthly recurring swch pon rate applkable during 
calendar year 2007 equal to fO% 01 the QPP Port Rale 
Increases thal !&e effect January 1,2007. For pwpases of 
this SQctka. the number 01 QPP'u liner 2nd the sum ol 
QPP'W service and UNE.P lines shall be calculated on a 
reglmwide basis that includes all states in ~ i h  this 
Agremment is in effect. 

MCI shall be responsible lor Oilling its End User Custmers 
served via OPP" lor a11 Miscellaneous Charges and 
surcharges required 01 MCI by statuto, regulation or 
otherwise mqulred. 

3.4 
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3.5 

3.6 

3.7 

3.0 

3.9 

3.10 

4.0 

At 

9.2 

MCI shall pay awest the PIC change charge assodated with 
MCI End User Customer c- of InterCATA 01 inreLATA 
Carriers. Any change in MCi's End User Cusmers' 
InterlATA or WraLATA Carrier must be requasled by MCi 
on behalf ot ik End User Cuslaner. 

If an End User C m m w  is served by MCI thmugh a QPPM 
service. Qwest wilt not charm. assess. or cdlect Switched 
Acoess charges lor InterLATA or IntraLATA cab ollglnalhg 
or termlnalhg frwn that End User Custaneh phone. 

Qwest shall have a reasonable amount of time to Impiement 
syslem or other change6 necessary to blli MCI for rates or 
charges mwAatad urith QPP'" serfices. Such system or 
olher changes mist  be completed and opraSonal no later 
than December31,ZOM. 

QPPM services have e one m t h  mir imm S~NICE pl iod  
rnquirement lor aach MCI End User Customer. The ME 
mon4h minimum service p e d  is the period 01 lime that MCI 
is required to pay 100% of the monthly recurilng price lor the 
s e h e  even if MCI does mot mtah service b the entire 
mwlh. W P -  services are Wiled month Io month and shalt 
after the one month minimum s&c0 priod Is sahfied be 
pro-rated lor partial months based on the numbw of days 
aervk0 was provided. 

To receive QPPTY Resldenl!al rates alar December 31. 
2004. MCI must identily residen6ai end users by working 
telephone number (WTN) via LSR by the later 01 (a) ninely 
(DO) days after h e  ERsctiVe Date and (e) January 1,2005. 
Qwest will not assess a nonrecurring charge lor the 
processing of this records wdw to identify ihe installed base 
01 residential and users. Following submission by MCi 01 
such LSRs, MCI and Owest shall cwperate lo emur0 that 
appropriate updates are reflected in OwBsI's billng systems. 
To the exlent rales are not correctly applied during the first 
ninety (90) days alter January 1,  2W5, Qwe$t shall credit 
any overpayments to MCi in a cmnmerclally reasonable 
manner. aPPW Business rates will apply to all WTNs not 
specmnUy identKiid as QPF'w Residential. ChBnges lo the 
LSR process intended lo Implement Wa residentlal ldsntilier 
foi new orders qolnp lonvard shall be implemented through 
the Change Management Process tI the Wing and ordwing 
software lor QPP service is not avmlab(e for commercial use 
on w before December 31. ZOM.  Owes! and MCI shall true- 
up charges monthly to reflect lhe pricing far &est QPP 
service. 

T h  subseqwt a r m  charge Is appiicabie on a per order 
basls when changes am requested to euisling SeMCe, 
including changing a telephone number. initiating or 
removing Suspensbn or Service, denying w restoring 
service, adding, remoblng or changlng Ieahlres. and other 
simlar requests. 

Systems and Interlaces 

Qwest and MCI shall continue to supprrl use d existing 
UNE-P 0% lnter(0cas and current OSS business rules lor 
QPPTY(IncIuding Mthwt Mrnitatlon eiectmnic ordering and 
Rowthrough &D~- UNE-P on June 14,2004) as tho 
Same m y  ewlve over time= 

OPP'* products and SeNiCes are ordered via an LSR as 
described in the PCAT. Products and Services Ordering are 
bund on theQwest Hholesale W i l e .  

4.3 

4.4 

4.5 

5.0 

6.0 

6.1 

6.2 

7.0 

7.1 

Prior to placing an order M behail o l  each ~ n d  User 
Customer, MCt shall be respsible tw cbblning and have 
in Its Wsessbn a Proof d Authorization as set loah in this 
Agreement. 

When West  or anomer provider 01 &E, at the End User 
Cusianets request. orders me discontinuance of me ~ n d  
User C u s W s  exWing seNica wim MCI. awest Mil render 
ils closing bill to MCi effective with Ihe dlsconnmctb. oweft 
will notlfv MCI by FAX. OSS interface. or omer a g r d  upon 
pocesses Wen an End User Customer moves to owest or 
another SW4Ce provkler. Qwest shaU not provide MCI or 
-1 retail personnel with me name of the other senice 
provider %dated by #e End User Customer. 

MCI shall provide Q m t  nnd West  shall provide MCI with 
points of contact for order entry. p m e m  resolution. repair, 
and in the event special anention is required M service 
request. 

Billing 

Qwest shall provide MCI. on 8 monthly basis, withln seven to 
Isn (7 - 10) calendar days of the last day of the rnwt recent 
Billing period, in an agreed upon standard electronic format. 
Bllllng infomalion including (1) a summary bill, and (2) 
individual End User Custmer subaccount inlomation. To 
the extent MCI needs additional w diftererU billing 
inlormati In order to propsrly bill I18 End Users or olher 
Canlers (includhg without limitetion West), Owes1 shall 
work with MU in gcmd lallh to deliver such inlormation. 

Matnlenance and Repair 

h e s t  mll maintain facilities and eqJipmcnt the1 compnse 
me ow'y service provded IO MCI. MCI or N ~ n d  user 
Cuslomers may n d  rearrange. move. d.sconnecl01 allem# 
to repalr oweft IaciliUes or equpmert. dhei man by 
connect on or dlscomeclion lo any mierlaco Dewen &os1 
an0 Ine End User Cuslcmer w11I~)ul me u tlri~ cortsenl 01 
Owes1 

Q*ost snall provlcs genera iepan and m;untanance 
services on its lac~lilms. including hose lac.nllcs suppomng 
QPP'y s m c e s  purchased by MCI Wilnodt U n W q  dto 
genemiry oi me loregoing. Owest m a l  repair and res1010 
any eqLipment a any 01k1  miunleineble cmponent mal 
may adversely impacl MCl's use 01 QPP" seruce Ouesl 
and MC shall cooperate wth each other lo miplanen1 
procedures and processes lor handlng sorvlce-aRecUrq 
ebents There shall be no charge to1 me sewces provlded 
undo, I l l s  socllon except as set lath In me mle Shea. 

Porformmc. Measures and Rnportlng. Pedormmce 
larnets and Servlcs C r e d b  

Each pa* shall provide SJitBbly qua) I ed perwnnel to 
perfom .ts obhpahns under this Agreemen1 and all WP'* 
sodces hereunder in a t.mely and efflclenl mmner wlh 
diligonce a M  Caie. con5lslent wllh the p101esshanal 
sladar69 of p a c a e  tn lh0 nduslry. arid in conloimanco 
mlh all applicaoie laws and regblallons. The OPP'' serfice 
anribms and process enhancements are no1 subject lo tne 
Cnenge Managemen( Piocess ('CMP'). MCI pmposed 
changes to QPPw seruce altnb~tes end pfocesz 
0nhancemenls ugl bo cornmunkated lniough the standard 
a c ~ ~ n t  mlor(ac88. Change req"es1r common to sr1ared 
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systems and pmesses subject 10 CMP will contlnue to be 
addressed ria me CMP prooadu~~~.  

Qwest will p r M e  commercial perlonnance measurements 
awl repating agalnsl estaWshed pelrormance targeta with 
QPP" sewice. The following perionmanee measurements 
will apply to QPPYu Residential end OPP" Business: (a) 
Rnm Order CDn6nnasM1s (FOCs) On T!me. (b) Instaliation 
Commibnenla Met, (c) mer Installation Interval. (d) Out ol 
Sewics Cleared withln 24 Houn, (e) Mean Timet0 Restore. 
and (0 Trouble Rata. Commercial measuremen( deflnitlons. 
meIhodologi6-s. pe6xmancs targets and reprung 
requirements are antached 88 AWrnent  A. West WlP 
pmvide MCI with Ihe raw dala neCewry to allow MCI to 
disaggregate msuh at the state lwei: 

MCI MU be entiled to service Credits only b r  sa& illstance 
of a mlssed inhlallation cwnmitment and each instance d an 
out 01 Servica mnlition that is notcka~ed W i t h  24 hours as 
deJnibed M o w .  AH such service creditp shall be applied 
aulomatically by CIwest as credit against MCl's bill for h e  
billing peIIod following h e  one in which he credils were 
accrued 

7.3.1 Installation Canmitmentp Met For each 
Installation commRment hat &est. through its MWI lault. 
lails to meet. fh%t vill provide a sewice credit equal to 
100% of the ncnrecunlng charge Iw mat installallon. The 
detblrbn of a m i s e d  insMkaUonmmitmenr end me 
associsled exciuslons are descIIbed in Attachment A. 

7.3.2 out 01 Service Cleared within 24 Hours. For each 
out-of-sewice condmn that awaSt. through its o w  fault. 
ieitsto resobe within 24 hours. &est wB provide a sewice 
credit equal to one days recurring charge (monthly recurring 
charge divlded by 30) tor each day out d sewice beyond the 
Crst24 hwrs. (Fw example. I the out-Of-service condition 
EXktS lor 25 to 47 hours. MC1 Wuld be enMled to a credit 
equal to the monthly recurring charge divided by 30. U me 
out-of-ssNicecondilion exisledlor 48 to71 hcurs. the credit 
would equal two tlmas the monthly recurring charge divided 
by 30).. The definition of M "wl of  NICE c d 6 9 n "  and 
the asswiated exclusions are described In Attachment A. 

7.2 

I 
7.3 



Attachment A to Service Exhibit 1 
Performance Targets for Qwest QPP Service 



FOG1 - Flrm Order Confirmations (FOCs) On Time 
purpose: 
&nhrs the timeliness with which Owest returns Firm Order Confinnations (FOCs) to CLECs in 
esponse to LSRs received from CLECs. focusing on the degree to which FOCs are provided within 
ipecified intervals. 
kc r i p t i on :  
deasures the percentage of Finn Order Confirmations (FOCs) that are provided to CLECs within the 
ntervals specified under "Performance Targets" below for FOC notifications 

Includes all LSRs that are submitted through IMA-GUI and IMA-ED1 interfaces that receivean FOC 
during the reporting period, subject to exclusions specified below. (Acknowledgments sent 
separately from an FM: (e.g., ED1 997 transactions are not included.) 
For FOC-1A. the interval measured is the period between the LSR received datehime (based on 
scheduled up time) and Qwest's response with a FOC notification (notification date and time). 
For FOC-18, the interval measured is the period befween the amlication date and time, as defined 
herein, and Qwest's response with a FOC notification (notification date and time), 
"Fully electronic" LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no 
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC. 
"Electronidmanual" LSRs are received electronically via IMA-GUI or IMA-ED1 and involve manual 
processing. 
LSRs will be evaluated according to the FOC interval categories shown in the "Performance 
Targets" section below, based on the number of lines requested on the LSR or, where multiple 
LSRs from the same CLEC are related, based on the combined number of lines requested on the 

Seporllng Period One month Unit of Measure: Percent 

Reporting: Individual 
2LEC 

Formula: 

I 
Dlsaggregation Reporting: Regional level. 

FOC-1A: FOCs provided for fullv electronic LSRs received via IMA- 
GUI or IMA-ED1 
FOC-1B: FOCs provided for electronidmanual LSRs received via 
IMA-GUI or IMA-EDi 

- 

FOC-1A = (ICount of LSRs for which the original FOCs '(FOC Notification Date & Time) - (LSR 
received datehime (based on scheduled up time))" is within 20 minutes] + (Total Number of 
original FOC Notifications transmitted for the service category in the reporting period)) x 100 

FOC-16 = {[Count of LSRs for which the original FOGS "(FOC Notification Date 8 Time) - (Application 
Date &Time)" is within the intervals specified for the service category involved] - (Total 
Number of original FOC Notifications transmitted for the service category in the reporting 
period)) x 100 

i 
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ixcluslons: 
LSRs involving individualcase basis (ICB) handling based on quantities of lines, as specified in the 
'Performance Targets" section below, or servicehquest types. deemed lo be projects. 
Hours on Weekends and holidays. (Except lor FOG-lA, which only excludes hours outside the 
scheduled system up time.) 
LSRs with CLEC-requested FOG arrangements different from standard FOC arrangements. 
Records with invalid product codes. 
Records missing data essential to the calculation of the measurement per the measure definition 
This generally means that the record is missing data critical to the calculation such that performing 
the calculation is impossible. West considers it a source data error. If a data element needed 
for a calculation is missing from the record that came from source operational system, then it is 
excluded. For example, a completed STATE field is required to assign a given record to a state's 
calculation. I1 the STATE field is bhnk. the record is retained in the ad hoc data files but the record 
is excluded from that state's calculations. Duplicate LSR numbers. (Exclusion to be eliminated 
upon implementation of IMA capability to disallow duplicate LSR Ws.) 
~ ~~ 

'rodua Group ' 

Invalid starVstop datedtimes 
'roduct Reporting: 

FOC 
Interval 

JPP-POTS 

4vailabllity: 

'etforrnance can be measured 
mginning in August 2004 (lo be 
'elleded on September 2004 
.eporting) or the first lull month 
)f OPP service (for the following 
nonths reporting), whichever is 
ater. 

FOC-1 B: 95% within 
ndard FOC intervals 

Standard FOC Intervals 

minutes 

hrs 
FOC-1B: 24 

Uotes: 
SRs with quantities above the highest number specified lor each 
noduct type are considered ICB. 

! 
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3eporting Perlod: One month 

qeportlng: 
ndividual CLEC 

Unit of Measure: Percent 

Eormula: 

I 

Dlsaggregatlon Reporting: Regional level. 
Results for productlseNices listed in Product Reporting under "MSA Type 
Disaggregation" will be reported according to orders involving: 

ICM-1A Dispatches (Includes within MSA and outside MSA): and 
iCM-1B No dispatches. 

Results for productskervices listed in Producr Reporting under "Zone-type 
Disaggregation" will be reported according to installations: 

ICM-1C Interval Zone 1 and lntetval Zone 2 areas. 

(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders 
2ompleted in the Reporting Period)] x 100 

Exclusions: 
Disconnect, From (another form of disconnect) and Record order types. 
Due dates missed for standard categories of customer and non-Qwest reasons. Standard 
categories of customer reasons are: previous service at the location did not have acustorner- 
requested disconnect order issued, no access to customer premises. and customer hold for 
payment. Standard categories of non.Qwest reasons are: Weather. Disaster, and Work Stoppage. 
Records involving official company services. 
Records with invalid due dates or application dates. 
Records with invalid completion dates. 
Records with invalkl product codes. 
Records missing data essential to the calculation of the measurement per the measure definition. 
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Performance can 

August 2004 (to be 

September 2W4 

first full month of 

month's reporting), 
whichever is later. 
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111-1 - Order Installation Interval 

leporting Perlod: One month 

urpose: 
valuates the timeliness of Qwest's installation of setvices for CLECs. focusing on the average time to 
stall service. 
escrlptlon: 
Ieasures the average interval (in business days) between the application date and the completion 
ate for service orders accepted and implemented. 
v Includes all inward orders (Change. New, and Transfer order types) assigned a due date by 

Qwest and which are completedlclosed during the reporting period, subject to exclusions specified 
below. Change order types for additional lines consist of all C orders representing inward activity. 

I Intervals for each measured event are counted in whole days: the application date is day zero (0); 
the day following the applicalion dale is day one (1). 

1 The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most 
recently revised due date. subject lo the following: If Qwest changes a due date for Qwest 
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (apbsequent to 
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. 

I Time intewais associated with CLEC-initiated due date changes or delays occurring after the 
Applicable Due Date, as applied in the formula below. are calculated bv subtractino the latest 

TE' 

.- 
Unit of Measure: Average Business Days 

leportlng: 
idividual CLEC 

I 
Disaggregatlon Reporting: Regional level. 

Results for productlservices listed in Product Reporting under "MSA Type 
Disaggregation" will be reported according to orders involving: 

011-1A Dispatches (Includes within MSA and outside MSA): and 
011-18 No dispatches. 

Results for productskervices listed in Product Reporting under "Zone-type 
Disaggregation" will be reported according to installations: 

011-1C Interval Zone 1 and Interval Zone 2 areas. 

:ormula: 
I(0rder Completion Date) - (Order Application Date) - (Time interval between the Original Due Date 
ind the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays 
ccurring alter the Applicable Due Date)] +Total Number of Orders Completed in the reparting period 

ixdanation: The average installation interval is derived by dividing the sum of installation intervals for 
111 orders (in business days) by total number of service orders completed in the reporting period. 

Ixcluslons: 
Orders with CLEC requested due dates greater than the current standard interval. 
Disconnect, From (another form of disconnect) and Record order types. 
Records involving official company services. 
Records with invalid due dates or application dates. 
Records with invalid completion dates. 
Records with invalid product codes. 
Records missing data essential to the calculation of the measurement per the measure delinition. 
Orders involving individual case basis (ICE) handling based on quantities of lines or orders 
deemed to be projects. 

! 

! 

Page 6 



r 

Product Raportlng: 
4 
QPP-POTS 

I 
Re~orted As: 
Average business days 

QPP-POTS (No Dispatch) 

Availability: Notes: 

Performance can be 
measured beginning in 
August 2004 (to be 
reflected on September 
2004 reporting) or the first 
full month of QPP service 
(lor the following month’s 
reporting), whichever is 
later. 

1. According to this definition. the Applicable Due Date can 
change, per successive CLEC-initiated due date changes or 
delays. up to the point when a Qwest-initiated due date change 
occurs. At that point, the Applicable Due Date becomes fixed 
(i.e., with no further changes) as the date on which it was set 
prior to the first Qwest-initialed due date change, if any. 
Following the first Qwest-initiated due date change, any further 
CLEC-initiated due date changes or delays are measured as 
time intervals that are subtracted as indicated in the formula. 
These delay time intervals are calculated as stated in the 
description. (Though infrequent, in cases where multiple 
Qwest-initiated due date changes occur. the stated method for 
calculating delay intervals is applied to each pair of Qwest- 
initiated due date change and subsequent CLEC-initiated due 
date change or delay. The intervals thus calculated from each 
pairing of Qwest and CLEC-initiated due dates are summed 
and then subtracted as indicated in the formula.) The result of 
this approach is that Qwest-initiated impacts on intervals are 
counted in the reported interval, and CLEC-initiated impacts on 
intervals are not counted in the reported interval. 
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)OS24-1 - Out of Service Cleared within 24 Hours 
'urpose: 
.valuates timeliness of repair for specified services. focusing on trouble reports where the out-of- 
eNke trouble reports were cleared within Ihe standard estimate for specified services ke.. 24 hours . .  
)r out-of-service conditions). 
kcrbtlon: 
leasures tha percentage of out of service trouble reports, involving specified services, that are 
leared within 24 hours of receipt of trouble reports from CLECs or from retail customers. 

Includes all trouble reports. closed during the reporting period, which involve a specified 
service that is oul-of-service (Le.. unable to place or receive calls), subject to exclusions 
specified below. 
Time measured is from date and time of receipt of trouble ticket to the date and time trouble is 
indicated as cleared. 

leporting Period: One month 1 Unit of Measure: Percent 
~ 

leporting: 
ndividual CLEC 

1 
Disaggregation Reporting: Regional level. 

Results for productkervices listed in Product Reporting under "MSA Type 
Disaggregation" will be reported according to orders involving: 

00S24-1A Dispatches (Includes within MSA and outside MSA); and 
00524-1 B No dispatches. 

Results lor productslservices listed in Product Reponing under "Zone-type 
Disaggregation" will be reported according to installations: 

OOS24-1C Interval Zone 1 and Interval Zone 2 areas. 

:ormula: 
(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24 
lours) /(Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100 

Ixcluslons: . Trouble reports coded as follows: 
- For products measured from MTAS data (products listed for MSA-type disaggregation), 

trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble 
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit 
Found OK, and Miscellaneous - Non-Dispatch, non-Qwest (includes CPE. Customer 
Instruction, Carrier, Alternate Provider). 
For products measured from WFA (Workforce Administration) data (products listed lor Zone- 
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 
0 K (TOK). Carrier Action (IEC) and Customer Provided Equipment (CPE). 

Subsequent trouble reports of any trouble before the original trouble report is closed. 
Information tickets generated for internal Qwest system/network monitoring purposes. 
Time delays due to "no access* are excluded from repair time for products/services listed in 
Product Reporting under "Zone-type Disaggregation". 
For products measured from MTAS data (products listed for MSA-type disaggregation), trouble 
reports invdvmg a .no access' delay. 
Trouble reports on the day of installation before the installation work is reported by the 
technician/installer as complete. 
Records involving official company services. 
Records with invalid trouble receipt dates. 
Records with invalid cleared or closed dates. 
Records with invalid product codes. 
Records missing data essential to the calculation of the measurement per the measure definition. 

- 
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Product Reporting: 
YSA-TvDe - 

QPPPOTS 

! 

Performance Targets: 

Dispatch and Non-Dispatch I 90% 
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Availability: 

Performance can 
be measured 
beginning in 
August 2004 (to be 
reflected on 
September 2004 
reporting) or the 
first full month of 
QPP sewice (for 
the following 
month's reporting), 
whichever is later. 

Notes: 



MlTFi-1 - Mean Time to Restore 

leportlng Period: One month 

'urpose: 
valuates timeliness of repair, focusing how bng it takes to restore sewices to proper operation. 
lescrlption: 
leasures the average time taken to clear trouble reports. 
e Includes all trouble reports closed during the reporting period, subject to exclusions specified below. 
0 Includes customer direct reports, customer-relayed reports, and test assist reports that result in a 

trouble reoort. 

Unit of Measure: Hours and MinJtes 

ieportlng: 
ldividual CLEC 

Disaggregation Reportlng: Regional level. 
Results for productlservices listed in Product Reporting under "MSA Type 
Disaggregation" will be reported according to orders involving: 

MTTR-IA Dispatches (Includes within MSA and outside MSA); and 
MrTR-lB No dispatches. 

Results tor productsisewices listed in Product Reporting under "Zone-type 
Disaggregation" will be reported according to installations: 

MlTR-1C Interval Zone 1 and Interval Zone 2 areas 
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